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Introduction

This pack is intended for use by Software Providers and Users of the SDC Service and details the content
of SDC Release 12.0 being delivered on 25 June 2026

SDC Release 12.0 enables Whitespace integration*, supports company (non-bureau) submissions,
operational improvements, Portal search enhancements and bug fixes

*Whitespace are planning

to switch on LIC integration There are no changes to the GPM as part of this release
in their August Release 3.8

Technical Workshop Session/s

There are no workshops intended for this release

Please contact a member of the Project Team if you would like to discuss anything further
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Updates planned for this release
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Reference Area Description

SDC1-11654 | Portal Whitespace Integration Release 1 No
SDC1-11652 | Portal PPL - Lead/Follow Issue No
SDC1-11650 | Kofax Portal - Remove redundant Report service log No
SDC1-11645 | Portal Portal - Change service desk URL to new system HALO No
SDC1-11627 | Kofax DDC - Enable copy of info from Misc segment No
SDC1-11623 | Kofax DDC - Limit Basis - remove double basis options No
SDC1-11593 | Portal Billing - Amend billing reports to ensure IUA submissions are billed to company accounts No
SDC1-11567 | Portal Portal - SLA Report - Add DDC SLA in the SLA report No
SDC1-11187 | Portal Portal - Rejections - provide ability to search for UMR and Carrier Ref/s for rejected submissions No
SDC1-11185 | Portal Portal - View Transactions - Enhance search capability in the SDC Portal No
SDC1-9312 | Kofax Support non-bureau company submissions. No
SPE0264  letas DRIblessCeon—ldentib-OnentlarietSubmissions O NMasterFacilites Withdrawn No
SDC1-11451 | Kofax Prod - Leader extracted to CSV, not XML No
SDC1-11963 | Documentation | Update Extraction & Mapping document — correct anomalies and omissions No
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C1-11187 - Portal — Rejections — enable ability to search for UMR and Carrier Ref/s

REQUIREMENT: Provide the ability to search for rejected submissions in the SDC Portal for MRC uploads and email submissions

BACKGROUND: When a document is Rejected, nothing is recorded against the submission in the SDC Portal that allows users
to search for key info like UMR and Carrier References. This is because rejections have not progressed
through data extraction, usually because they’re not MRCs

CHANGE SUMMARY: This change introduces the ability to include the UMR and Carrier Reference in an email submission. These will
be populated in the SDC Portal to enable a search

CHANGE DETAIL: Including the following text in the body of the email will render the info against the submission in the Portal.
The syntax is important so be mindful of the colon and semi-colin use and positioning:

carrier_reference: ABC123DEF;
UMR: B0621GHH123DEF;

SDC Portal — View Transactions

From VO SO gL
B
Send Te MECiubmisonSads-ienide com Carrier Reference: ABC123DEF UMR: B0O&621GHH123DEF
- Requestia. EMAD001333225 Document Type: N/A
Bext Staatus: InProcessing Lloyd's Europe?: Mo
Sender. Declaration?. No
MRC Docurment .
UW Rererence. N/A

MRC Docurment paf = |
| SEIKR

Note: Placing Platforms and Message Exchange (ACORD Gateway)

-:arr!er_re!trence: ABC12IDEF;
UMA: BOG21GHH1 23DEF; submissions already provide UMR and Carrier References
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SDC1-11185 - Portal - View Transactions - Increase Search criteria option

REQUIREMENT: Enhance Search capability in the SDC Portal
CHANGE SUMMARY: Enable more specific searching against various criteria.
CHANGE DETAIL: The Search facility in the SDC Portal View Transactions feature introduces a new ‘Advanced Search’ Tab that

provides criteria to narrow searches.

View Transactions

Enter desired search criteria and press Filter.

Search Advanced Search
Search Transactions Show Deleted Transactions: )
Document Type: = All Document Types v|  Status: All selected (5) ~ Date From: to
Source Channel: | All selected (10) ~ UMR: UW Reference:
Extracted Stamp: 2::;":;5 All selected (4) = Sender Email:

Results per page: 10 v Sort by: Received v Sort order: Descending v m

© 2026 - SDC (Version 12.0.0.0) | LIMOSS Service Desk | @ 0207 100 5151



SDC Release notes for v12.0 LIMOSS

London Insurance Market
Operations & Strategic Sourcing

SDC Data Extraction and Mapping v12.0 Field extraction rules and ACORD mappings. https://limoss.london/structured-data-
capture-sdc

SDC Supporting Documentation Contains further supporting documentation https://limoss.london/structured-data-
including training and Technical Guides capture-sdc

Support Details
Operational Support Project Support
* Aliaksandr Kazlouski — Project Manager
Tel: 0207 100 5151 : &
* Greville Baghurst — SDC Product Owner
URL: https://limoss.haloitsm.com/portal/ * Dinesh Purohit — Business Analyst

SDC Support - Service Desk
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