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1.0 General Information
1.1 What does the GEMINI system cover?

’ Live - January 18t 2025 ’ Q4 2025

1. Extension to Billing Vendor APl to allow for the 1. Invoice batching
Billing Vendor invoice to be included against the
invoice.

2 Marious CSls.

2. Bottomline case instruction
3. GEMINI Mon bureau

4. Manual Fee Collection

LIEMA & LU

2. APl Improvements

3. C5l-User Group Changes
4, Reporting APl

1. Expert Fee Collection Process — Allow Experts to
create their own instruction. 8. Ul Review

. Live — April 12th 2025 ‘ 2026
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1.2  The GEMINI Process

GEMINI Process

Day 1

Spreadsheat

Indemnity UCR
+ Appointment
WritebackCME  ——

Created in Gemini

Reserve held on
Appointment.

Gemini Ul

Expart Notified via Email

Expert gets Notified,

can log in and view
the Appointment

ESM get PUCR Task
with Fee Reserve with initial Fee
amount (en

) - Reserve in ECI
Appointment)

Claims Adjuster to receive a workf low item of new trensaction with Fee

Reserve or Invaoice

ECF

Writsback

E5M to process

) Invoice in Gemini/
soice U 1 -
> ImDKEE;p'D:dEd by ECF & Reduce Fes
xpe Reserve by Invoice
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2.0 Accessing GEMINI
2.1 Logginginto GEMINI

Select the GEMINI tile

LIMOSS |

Og& Delegated Data
Manager

Full production environment of

Delegated Data Manager (DDM)

integrated to SDC and MDM. This

environment is fully supported by

the Delegated Data Manager (DDM)
service desk

© DDM Service Portal

L +44(0)3000246089

Global Expert Management and
Payment System

© Servicedesk@limoss london

+44 (0) 207 100 5151

f"g‘] Lioyd's DCOM
= (Delegated Contrac...

Supporting coverholder onboarding,
facility placement and binder
registration. DCOM is a Lioyd's
managed service. Support is
provided by the Lioyd's Market
Support Centre (MSC) Monday—
Friday 8am-6pm (UK fime)

© Market Support Cenire

. +44(0) 20 7327 5350

Select ‘Carrier Sign In’

Log into the London Markets Group Portal - https://portal.londonmarketgroup.co.uk/#/applications

Q. Application Search

pa Delegated Data

FaTS

Manager Training

Atraining environment for
Delegated Data Manager (DDM),
which is not integrated to SDC. This
environment is not supporied by
Delegated Data Manager (DDM)
service desk, BPO services are not
available and no SLAs exist

© LIMOSS Self-Service Portal

. +44(0) 207 100 5151

LIMOSS Academy

Created to help support and
facilitate the London Insurance
Market on their digital
transformation jouney.

© LIMOSS Service Desk

. +44(0) 207 100 5151

- Lioyd's Insights Hub

The Insights Hub is the next
generation data analysis
platform for the Lioyd's market
This site will save you fime and
money in producing common
Uoyd’s market analysis and
provide powerful data
visualisations and benchmarks
never shared before to drive

© insightshub@lloyds.com

L NA

Applications APls

Devolved Admin
Portal

Self-service tool for Authonsed
Contacts to Add/Remove users and
manage their organisation’s list of
Approved Domains in LIMOSS
S50

© LIMOSS Service Desk

. +44(0) 207 100 5151

= Market Business
Glossary

An application providing definitive
data standards, metadata standards
and synergised and current
reference data fo the London
Market

© LIMOSS Service Desk

L +44(0)207 100 5151

f"é‘] Lioyd's Market
*= Support Centre (MS...

The Lioyd's Market Support Centre
(MSCj is here to help users of
Lioyd's DCOM. Support is provided
Monday-Friday 8am—6pm (UK
time)

© Market Support Centre

. +44 (0)20 7327 5350

Tom McArthur  (8)

Dialogue

Asingle, secure. independent
platform for sending, receiving,
negofiating, and responding to
TCPRI enquiries. Dialogue is a 3rd
party market service provided by
DX Global Ltd

© info@dxglobal co.uk

L ONA

LIMOSS Self-Service
Portal
Please click here to log a support

ficket with the LIMOSS
ServiceDesk

© senvicedesk@limoss london

. +44(0) 207 100 5151

(&7 Secure Data
<& Exchange

SDE service provides functionality

to securely exchange files between
Azure Active Directory users

© LIMOSS Service Desk

. +44(0) 207 100 5151
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https://portal.londonmarketgroup.co.uk/#/applications

'e'GEMINI

Non SSO Login Carrier Login

Sign in to your account Sign in using LIMOSS Gateway

S, | Username ‘ Carrier Sign In ’
& | Password

Password reset [For non-5S0 users)

Notice: This application uses cookies to ensure essentiol
services work as intended. You are agreeing to this by
signing in. Without cookies, this application will not
function properly.

(D Minimum requirements.

2.2 User Admin

This tab allows users with full permissions to access all the users within their Carrier
organisation. Here they can add and edit users and update users permissions.

2.2.1 How to add a user
Select ‘User Admin’ -> ‘Add New User’.

ﬂ Gemini [Carrier] -

B8

User Admin Managing Agent Company

Click to filter

Tom MeArthur

o o (00 0 o B

Fill in individual details and create their user.
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j:t = Gemini [Carrier] - (2]

Add New User Managing Agent Company
Details

Title Plea: t v
Forename *

Surnome *

Email Address *

1DD Code

Mobile Number

Landline Number

Credentials

Permissions
Add/Edit Users? * ) v
Assign Expert Company to My Carrier Panel? *

Expert Company Setup * Please select .

The following permissions will allow the user access to:

e Add/Edit Users - This will allow the user to add additional users within your company
and change their permissions and details.

e Assign Expert Company to My Carrier Panel - This will allow the user to create, add
and remove Expert organisations onto your company’s panel/s.

e Expert Company Setup - This will allow the user to request the registration of a new
Expert company directly from ECLIPTIC administration, without the need for any
internal Carrier approval.

e Expert Company Assignment:

o All Expert Companies - This will allow the user to appoint all Experts within
GEMINI.

o My Carrier Expert Companies — This will only allow the user to appoint
Experts that have been previously used within their company.

o My Carrier Panel Expert Companies — This will only allow the user to appoint
Experts listed on their company panel.

e Claims & Instructions Access - This will allow the user to have access to either:

o All Carrier Claims & Instructions — would be the default option, as allows
users to see all claims within their company, and access to the private area(s)
which holds any uploaded documents (such as terms of engagement or fee
cards).

o My Claims and Instructions (inc. Contracts) - Only their personal claims &
instructions including access to the private area(s). This will not allow the
user access to claims where they are not involved.

o My Claims and Instructions (exc. Contracts) - Only their personal claims &
instructions excluding access to the private area(s). This will not allow the
user access to claims where they are not involved with.
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3.0 Tab Summary

3.1 MyArea
When a user logs in to GEMINI, they will be presented with ‘My Area’ as their default
screen. This page provides details on the claims, appointments and Experts that you are
directly involved in, and reports and dashboards for activity on claims and instructions.

Additionally, you will be able to further analyse Expert use and spend. GEMINI converts all
spend data into a base currency of US dollars to ensure consistency of data analysis.

n = Gemini [Carrier] ~ o
My Area B8
y Page My Claims My Expert Appointments My Miand Dashboard ~ Expert Add Requests
Search / Edit Claim Create New Claim View All Experts Add New Expert
Indemnity Incurred vs Other Fee Type Highest Spend By Expert (USD) Number of Appointments in the last 6
Payments (USD) months
ik
P Indemnity Payment Total F= Non-Indemnty Payment Total ) ‘Lif
Top 10 Cases By Value (Indemnity) Top 10 Claims By Highest Fee Spend

Fee Spend (USD)

records to show No records to show
Top 10 Expert Companies By Fee Spend Top 10 Most Active Claims

I {NOTE: Pending Phase 2 ECF Integratian)

UCR/ClaimRef  UMR / Policy Ref Fee Spend (USD) ndeminty Incurred (USD) Recelved via AP1?

No records to show

This page displays summary charts for the following:

1. Fee spend (S) by Payment Type, i.e. adjuster fees spend, lawyer fee spend etc.
2. Indemnity paid vs Other Fee Type payments (S)
3. Expert organisations by highest fee spend

The user will also see their top 10 cases by:

1. Value (indemnity)

2. Highest Fee Spend on a claim

3. Highest Fee Spend on an Expert

4. Most active claims (based on ECF transactions, phase 2 delivery)

Users will also be able to go directly to the most commonly used functions from this page
namely:

e Search/Edit Claims - Fast path to the ‘My Claims’ area
e Create New Claim - Fast path to manually adding a new claim to GEMINI
e View All Experts — Fast path to Expert search facility

10

&
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e Add New Expert - Fast path to Experts tab to request registration of a new Expert
within GEMINI

3.2  AllClaims & Expert Companies
This tab provides an overview of all claims and associated Expert appointments related to
your Carrier organisation (subject to access rights). If the user has been given permissions
to access this tab, they will have the ability to view, edit and assign/reassign claims to other
users within the company.

Within this tab it also allows the user to search/filter claims by a range of criteria shown on
the screen layout below.

H Gemini [Carrier] - o
Be
foims & Expert
or
Follow Claims | Active Expert Appointments | Cancelled Expert Appointments +Add New Cloim
Filter Claims Managing Agent Company
UCR / Claim Ref B Date of Loss
UMR / Palicy Ref [} From
Insured / Reinsured Ta
Loss Name Date Modified
Loss Location A ~ From
High Level Class of Business A ~ To
Generic Class of Business A ~
Lead Adjuster Claim Status Oper v
Handier ’ . Created by API
D -
Recelved via AP
Nor [

This tab allows the user to search, review, create and manage Experts that have been
registered on the GEMINI platform. It also allows users to create their own panels of
Experts including private areas (between individual Carriers and Expert organisations to
manage documents, contracts, due diligence and SLA reporting).

11
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Gemini [Carrier] -

Be

View All | View Appointed m Managing Agent Company

© ial Expert View All Requests
Request to add an Expert Organisation

Expert Organisation Country/Territory v
Branch/HQ Name City v
Individual Expert High Level Class of Business v
Expert Type A v

Expert SubCategory clect Expert Type first v c Reset

DD Status

On My Panel

All Expert Organisations

131 C d | Branch | 0 0 € Pending €
Bronch]

0 ) o Pending €

3.4 Company Ml and Dashboards

This tab allows the user to review and filter a variety of pre-set reports on all claims,
appointments and fees for their Carrier organisation (subject to permission levels provided
by their admin user). This includes analysis on claims where the Carrier acts as either lead or

follow.

Please find attachment with full listing of reports

=

Carrier Reports -
GEMINLpdf

3.5 User Admin

This tab allows users with admin permissions to have visibility of all users within their
company and make changes to their permissions and access.

12

User Details — to update the users name, email phone number
Credentials — to update the user’s username, and the ability to unlock a user who

has locked their account
Permissions — the user’s authority within GEMINI, as detailed in section 4.5.1

Active/Inactive status —to restrict a user’s access to the system

&
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it Gemini [Carrier] ~ .

Be

User Admin Managing Agent Company

3.6 Invoices and Payments Pipeline
This tab will show you high level payment reports for:

e All outstanding invoices within the payment process, the status their showing and
the value of total invoices at each status

e All paid invoice and show the maximum, minimum and average time it has taken to
have an invoice paid

Please find attachment with full listing of reports

-

Carrier Reports -
GEMINLpdf

4.0 Experts, Private Area & Panel

4.1  Experts
This tab allows the user to search, review, create and manage Experts that have been
registered on the GEMINI platform. It also allows users to create their own panels of
Experts including a private area (between individual Carriers and Expert organisations) to
manage documents, contracts and SLA reporting. Depending on the user’s permissions, they
may have access to the private area and management of the company’s panels.

4.1.1 4.1.1 How to view the Expert Location Map
On the “View All” page, you can click the “Location Map” dropdown arrow to view the Expert
Location Map. There are two note disclaimers associated with the map:

Note: If an Expert Organisation has not provided a valid address, they will not appear on this map.

Note: If the expert has provided multiple branch addresses they will appear multiple time in the map,
however if they have only provided a single address they will only appear once.

The expert organisation branch address determines where they will be pinpointed on this map. If a
valid UK postcode is provided, this pinpoint will be applied automatically. If an address outside of the
UK is provided, this will be pinpointed onto the map manually by the GEMINI service desk team.

13
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Location Map

Nots: 0 an Exown? CVDSOITn Fs 06 V0adiod 7 vaked Odess: they wall 10T QRONDY OV OVE 090g)

NOe ¥ 150 expart AGE Dowsiad Moty DOnCh GTRSTeT Sy Wl GROAT MOSINE AT 1 the mam Aowever f Wiy have oy Povidet 0 NGl STRES 1hey Wil ony apenr pce

= —
I Map  Sateilte
- - .

4.2 How to search for an Expert
By selecting the Experts tab, you have the option of searching by:

e View All — All Experts available within the system.
e View Appointed — All Experts that have been appointed by your company on any
claim.

Within these searches, there are a range of filter/search options to assist you in finding the
Expert(s) required.

H = Gemini [Carrier] - o
B My Ao e

@ ANCloims & Expert

Ancal
™ .Umpuny Miand
s

Dashboard

ew Panel | View Private Areas Managing Agent Company

View Appointed

© View Individual Experts

View All Requests

¥ User Admin

£3 Import Cloims
. Request to add an Expert Organisation
User Guide

1oL Invoices and Payments:
Pipeine

Expert Organisation Country/Territory Al

city Select CauntryfTerritory first. v
High Level Class of Business Al
Al v

pert SubCategary Select Expert Type first.. ~ leset

Al v

All Expert Organisations
Lacations covered HQer OnMy  Bxpert Countries Cities DDupto DD Stolus Intention to Audit cick to
Company Name (Company) BranchyHQ Hame Branch  Panel Type Expert SubCotegary Covered Coversd  date? view)
ABC Company 131 ABC Company - London [x] . . o o [x] ‘Pending ()
Cheapside Adjusters 241 Cheapside Adjusters Ltd o o - - 0 o [x] ‘Pending ()
Ltd London

4.2.1 How to view an Expert’s Due Diligence
Each Expert company is requested to complete a due diligence exercise which will be visible
to all Carriers within GEMINI. Use the search filters to search for an Expert and then select
their name within the list on the left-hand side.

14
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= Gemini [Carrier] ~

Be

View Appointed View Private Areas

© View Individual Experts
§ User Adm

Request to add an Expert Organisation

Country/Territory Al

Managing Agent Company

Invoices and Payments

Pipesine

Expert Organisation

city Select Country/Territory first
Fdividual Expert High Level Class of Business. Al
pert Type Al

Select Expert Type first

DD Status Al

On My Panel

All Expert Organisations

Company Name  Locations covered (Company)  BranchHQ Name HQorBranch  OnMy Panel  Expert Type  Expert SubCategory Countries Covered  Cities Covered DD up to date? DD Status  Intention to Audit {click to view)

ABC Company 131

° [ x] Pending ©
Select ‘View Company Profile’.

b w ¢ = Gemini [Carrier] - o

8
pointment ABC Company - London
# Experts Company Profile Experts Documents @)
]
B Eapert Orgonisoto Create Private Area
L i ABC Company - London
o g——
@ User Guide
View Company Profile
Invoices ond Paymants
Pipetens
On My Panel (]
DD Status Pending
Details Services provided Locations Covered
Company Name ABC Company Expert Type Expert Sub Category G} Country/Territary cy
Branch / HQ ABC Company - London United Kingdom (A
Address 1
Address 2
Postcode
Website Link
Comments

You can then view the company due diligence by selecting ‘View Due Diligence’.

15
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b o &

= Gemini [Carrier] ~

@ Back

Experts  Documents [

View Expert Company Profile

Company Details

Company Name ABC Company

Website Link

ABC Company

On My Panel

DD Status

Pending

Services Provided

Expert Type

Adjusting

Adjusting

Expert Sub Cotegory

1st Party

3rd Party

Crants 8sts Areg

© View Due Difigence

Locations Covered

CountryTerritory

Albania

Albania

Albania

Albania

Albania

Albania

Albania

Albania

Albania

Albania

American Samoa

The user will have full access to all answers and attaching documents.

4.3

p = &
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Fier

Pago Pago

How to search for an individual within an Expert organisation

Functionality exists within GEMINI to search for an individual within an Expert company. To
search for an individual Expert, select ‘Experts’ and then ‘View Individual Experts’. The user
can then filter by individual Expert name.

= Gemini [Carrier] ~

View Appointed View Private Areas

Expert Organisation

Branch/HQ Name

Individual Expert

Expert Type Al
Expert SubCotegory
DD Status Al

On My Panel

All Expert Organisations

Locations covered

Company Home (Campany)

ABC Company 131

Cheapside Adjusters 241
Ltd

Select Expert Type first

Bronch/HQ Nome

ABC Company - London

HQor
Bronch

foroner]

on My
Panel

o
o

Country/Territory
city

High Level Closs of Business

o e e .
S

0 o o

o o o

Managing Agent Company

View All Requests

Request to add an Expert Organisation

Al

Select Country/Territory first

DD Stotus  Intention to Audit (click to

Pending €)

Pending )
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4.4  Expert Company Add Requests
This tab allows the user to request and track the addition of new Experts to the GEMINI
platform. Please note that the ability to request and authorise the addition of Experts is
controlled by admin users within each organisation.

Select ‘My Area’ -> ‘Expert Add Request’
H = Gemini [Carrier] - 2]

'-| - MyPage  MyClaims My Expert Appointments My M wul[l(rh\ul(u.\
F Gipirs
Campany Miand

Expert Company Add Requests

Request to add an Expert Organisation

Company Nome Campany Lacation Contact Nane Cantact Email Status Date Requested Requested By Company Name Duration

4.4.1 How to request an Expert
There are two ways to request a new Expert. Firstly, the user can select ‘Add New Expert’
from the home page.

n = Gemini [Carrier] - o

My Area be
o My Page My Claims My Expert Appointments My Miand Dashboard ~ Expert Add Requests
F ok

‘ Search / Edit Claim Create New Claim View All Experts Add New Expert
} UserAd
i Indemnity Incurred vs Other Fee Type Highest Spend By Expert (USD) Number of Appointments in the last 6
Payments (USD) months

[1= indemnity Payment Total B Won-Indemnity Paymant Tota [ [.., —

Top 10 Cases By Value (Indemnity) Top 10 Claims By Highest Fee Spend
UCR/ Claim Ret Fea Spend (USD) Indemi Received via API? UCR/ClaimRet  UMR/PolcyRet  Fes Spend (USD)  Indemi R ‘o APY
No records to show No records to show
Top 10 Expert Companies By Fee Spend Top 10 Most Active Claims
Canpany bome Nefped I (NOTE: Pending Phase 2 ECF Integration)
UCR/ClomRet  UMR/PolicyRet  Fea'Spand (USO)  Indeminty Incurr Received via AP

Or select ‘My Area’ then ‘Expert Add Requests’ and then ‘Request to add an Expert
Organisation’.

17
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Gemini [Carrier] - (2]
G ) o8

Expert Company Add Requests

Once you select into ‘Request to add an Expert Organisation’ you will have the option to
check whether the Expert you are requesting is already in the system or has been requested
by another colleague. This can be done by selecting ‘View Expert Organisations’ as
highlighted below. If the Expert is still not within the system you can enter in their company
details and click ‘Submit Request’.

Please note: Depending on your permission rights, the request may go to an admin user
within your organisation before being released to ECLIPTIC. All admin users will receive an
email from the system to notify them that an Expert is needing approval. If you click on ‘View
Add Requests’, you will be able to see the status of the Expert registration request. ‘Needs
Approval’ infers that the request firstly has to be approved by an admin user within you
company, whereas ‘Requested’ infers the request is with ECLIPTIC for consideration.

1j: Gemini [Carrier] - o
B8
Request Expert Company Addition Tom McArthur (Carrier User)

W/ 1o have added to the system,

(] View Expert Oraanisations »

—

{( View Add Requests ’

$earched the Expert Database to check that they are not already present, and that a request to add has not

& Choose a file...

Attachment (optional)

ECLIPTIC will run a check to see if they already exist within the system. Once ECLIPTIC
register them on the system the Expert will receive joining instructions and login credentials
to access GEMINI and complete their landing page and due diligence submission. The user
who requested the Expert will receive an automated email to confirm that the Expert has
been registered or rejected.

4.5  Private Area
A private area function has been created to allow for a Carrier and an Expert to share
documents, notes, key contacts, SLA and audit details without them being visible to the rest
of the market. The private area can only be seen by your company and the Expert company
chosen. This area can only be created by the Carrier.
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4.5.1 How to create a private area
To create your private area, select into the ‘Experts’ tab. The user can then search for an
Expert using the search filters and then select into the chosen Expert by clicking their name

on the left-hand side.

p = ¢

= Gemini [Carrier] ~

© View Individual Experts

Pipetine < Expert Organisation AE

Branch/HQ Name

Individual Expert

Expert Type Al
Expert SubCategory

DD Status

On My Panel

All Expert Organisations

Company Nome  Locations cover

ABC Company 131

ect Expert Type first

ed (Company)  Branch/HQ Name

City

High Level Class of Business

Expert Type  Expert SubCategory Count

Managing Agent Company

Request to add an Expert Organisation

Once you have selected into that Expert select ‘Create Private Area’.

u = Gemini [Carrier] ~
4 @ Back

ABC Company - L

F Exparts Company Profle  Experts  Documents (@)

Details

Company Name ABC Company
Branch/ HQ
Address 1
Address 2
Postcode
Website Link

Comments

ABC Compony - London

’ ABC Company - London

View Company Profile

On My Panel <y

DD Status pending

Services provided

Expert Type Expert Sub Category D

Locations Covered
CountryfToritry cy

United Kingdom London

You will then have access to the ‘View Private Area’ button. This will bring you to your

private area.
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n = Gemini [Carrier] ~ e
-

ABC Company - London

S " View Private Area
On My Panel [ x ]
DD Status Pending
Details Services provided Locations Covered
Company Name ABC Company Burciyne Hxpart Sub Cotagory g
Branch / HQ ABC Company - Londor Inited Kingdom Londor
Address 1

Address 2
Postcode
Website Link

Commaents

The private area allows a Carrier to share documents and data in confidence, with access
only given to users within the Carrier company.

This includes areas to upload:

e General documents

e Notes

e Details of any proposed audits
e Key contacts

e SlAreports

Click ‘Save Changes’ to complete your private area.
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b w ¢ = Gemini [Carrier] -

View all Private Areas | View Expert Organisation's Profile

er Adm Private Area - ABC Company - London Managing Agent Company

B Userc .,
w Contact - Carrier
T—
Pl
! File  Document Type Descrption Created By: Carner Creuted By: Expert Date created Heme
No records to show Email
Mobile

[E) Add Document Landline

‘ ontact - Expert

Nate Created By: Corrier Created By: Expert Date created

" tedd By ted By: Exp : Name

N recards to show Email
Mobile

B Add Nate T

Audit Records

SLA Type Reporting Peried Active/inactive Number of Reports (Click To View)

it Date To  Mext Propased Audit Date  Audit Outcome  Comments{Auditing Corrier)  Audt Complete (&) Add new

Created By Targets Set?

Mo records to show, piease aad an SLA

4.5.2 How to access all private areas
To view all private areas, select ‘Experts’ then ‘View Private Areas’.

= Gemini [Carrier] ~

8
View Pane Managing Agent Company

# User Admin Expert Organisation
Rort Expert Contact
Our Contact

Invoices and Payments
Pipetne

<
Organisations with Private Areas

Expert Organisation Expert Contact

ABC Company - London

Our Contact Documents Nates {carmier notes) Date creotedicarrier expert}

o 4 Wed, 03 Jun 2020 08:36 am

This will show all Experts within the system which you have created a private area with. You
can gain access by clicking ‘Private Area’.

H = Gemini [Carrier] -

(=]
View All | View Appointed View Private Areas Managing Agent Company
L ]
i Expert Organisation
Expert Contact
8. Our Contact
mioices and Payments
Pipetine

D
Organisations with Private Areas

Expert Organisation Expert Contact Our Contact Documents Notes {carrier nates) Date createdicarrier expert}

ABC Company - Landon [ [ Wed, 03 Jun 2020 08:36 am
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4.5.3 How to add an SLA request for an Expert
Select into the private area of an Expert and then select ‘Add SLA’.

n = Gemini [Carrier] =]
T
e View all Private Areas | View Expert Organisation's Profile
Private Area - ABC Company - Londen Managing Agent Company
Documents Contact - Carrier
—
File Document Type Description Created By: Carier Created By: Expert Date crected [
No records to show Email
Mobile
Notes Contact - Expert
Nate Created By: orrer Created By: Expert Date created Name
No records to show Emall
Mobile

Londine
Audit Records
Audit Rt Proposed Audit Date From  Proposed Audi Date To ext Proposed Audt Dote  Audit Outcame _ Comments(Auditing Carrer)  Audt Complete ( Ad new
SLA

SLA Type Reporting Periad Activefinactive Number of Reports (Click To View) Created By Targets Set?

‘ Add SLA ’

Na records ta show. piease add an SLA

Then choose from the drop downs:
Reporting Period — Whether you want the Expert to report monthly or quarterly.
Type of Expert — Which SLA report to produce.

Active/Inactive — Whether you want to make this SLA reporting requirement active or
inactive.

Receive Communications — Whether you want to receive notifications or not when an
Expert submits an SLA return.

Reporting Period *

Type of Expert *
Active/inactive *

Recelve

Please selec
mmunications? *
Save

Once you have saved changes you can set SLA targets for reporting. If you have not set any
SLA targets the system will show a warning message. This will direct you to complete your
SLA targets, so the registered Expert can complete their return at the end of the chosen
month or quarter. To do this, select ‘Update Targets’ and complete the SLA report.

E:

ECLIPTIC
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ﬂ = Gemini [Carrier] ~ o

@ Back

L) View all Private Areas | View Expert Organisation's Profile

Private Area - ABC Company - London Managing Agent Company

Documents Contact - Carrier
i i
" File Document Type Description Created By: Carrier Created By: Expert Date created Name
No recards to show Lol
Moabile

B Add Document [T

Notes Contact - Expert
Note Created By: Corre Created By: Exper Dote created

ted c port . Name
No records to show Email

Mobile
el Londiine

Audit Records
AuditFefProposed Audit Dote From  Proposed Audit Date To Next Progased Audit Dote  Audit Outcome  Comments(Auditing Correr)  Audit Complete () Add new
I Plecse note: Any highlighted SLAS require you set to criteria for your SLA report. Flease click on Update Targets to enter your criteria
SLAType Reporting Period  Actiefincctive  Numiser of Reports (Clck To View) Creoted By Targats set2
Lass Adjuster  Quarterly Active 0 Tom Mcarthur (19 Update Targets. m

The embedded documents below list both the lawyer and adjuster SLA metrics held with the
system.

Loss Adjuster Lawyer SLA.docx
SLA.docx

Please note: All financials entered into the lawyer SLA report will be recorded in USD

Once the SLA report has been completed by the Expert an email notification will be sent to
the contact saved within the private area for the Carrier. To View this report, select into the
applicable private area and select the number under column ‘Number of Reports’
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= Gemini [Carrier] - (=]

8
View Expert Orgonisation's Profile
Da
i Private Area - ABC Company - London Managing Agent Company
i
8 us A
Documents Contact - Carrier
Imvoices ans d Payments
o File Document t Type Description Created By: Carrier Created By: Expert Dute created rrs

No records to show Email

Mobile
Notes Contact - Expert
o Creoed By:Comer Created By Expert ro— e

Email

Mobile

Audit Records

Audit Ref Proposed Audit Dote From  Proposed Auit Date Ta  Next Proposed Audit Date  Audit Outcome  Comments{Auditing Carrier)  Audit Complete (3 Add new

SLA

SLA Type Reporting Period Active/inactive r of Reports [Click T View) Created By Targets Set?
Loss Adjuster  Quarterly Active Tom MeArthur ﬂ

This will show the user all SLA reports submitted by the registered Expert. The user can
select into any report by selecting ‘View Report’. This will show them the full report and
whether any SLA has been breached. The Expert is required to provide an explanation for
any breach of SLA.

View Report List (Popup}

SLA Report AutoRel ReportStotus  Date Last Modified

SLAREPIEEL Complsts Fi.23 Nov 2018 0344 View Report

4.5.4 How to add Audit Records
GEMINI can be used to identify proposed Expert audits and track the completion of those
audits. To enter a proposed or completed audit into the system, select into your private
area (shown above) then select ‘Add new’.
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i = Gemini [Carrier] - o

- rt 8
o
b use ” 4 Private Area - ABC Company - London Managing Agent Company
o Documents Contact - Carrier
= File Document Type Description Created By: Carrier Created By: Expert Dute created

MName
No records to show Emall

Mobile

Notes Contact - Expert
Note Created By: Corer Creted By:xpert Dote crated e
No records to show Email

Mobile

—

Audit Records

Save changes
Audit Flef Propesed Audit Date From  Propesed Audit Date To  Next Proposed Audit Date  Audit Outcome  Comments{Ausiting Carrier)  Ausit Com @

SLA

SLA Type Reporting Period  Activefinactive  Number of Reports [Click To View] Creoted By Targets Set?

Loss Adjster  Quarterly Actve 0 Tom McArthur o

The user will then have to fill in required information about the audit which will be taking
place, then click ‘Save changes’.

ﬂ = Gemini [Carrier] ~ o §

@ Back

5 Experts View all Private Areas | View Expert Organisation's Profile

Private Area - ABC Company - London Managing Agent Company

Documents Contact - Carrier

Name
No records to show Emall
Mobile
Contact - Expert
Name

Email

Mobile

E1Add Note [PRNTN

Carriers can have view of all other Carriers that propose an audit on an Expert. They can do

this be selecting into Experts. On the right-hand side of the screen filter by ‘Intention to
Audit’. Select the tick for the Expert.

25

ECLIPTIC



b = ¢ = Gemini [Carrier] - e

§ User Adw

/mport Cloimy
= Request to add an Expert Organisation

Invoices and Payments

Pipetine Expert Organisation Country/Territory A v
BranchVHQ Name city Select CountryfTeritory first v
Individual Expert High Level Class of Business Al v
Expert Type Al v
Expert SubCategory Select Expert Type first v m ot
DD Status Al =
On My Panel

All Expert Organisations

Locations covered HQor on My Expert Countries Cities DDupte
Company Name (Compony) BrancivHg Nome Branch Panel Type Expert SubCategory Covered Covered  dote?
ABC Company 131 ny - London [x] S 0 0 [ %]

Cheapside Adjusters 241
ud London

0 ) 0 o )

This will then direct forward a page to show you a list of all Carriers that propose to carry
out an audit for that Expert. Whether you make contact to arrange a shared audit is up to
you.

Carrier Companies Intending To Audit

Managing Agent Company

4.5.5 How to add Documents and Notes
Within the private area select ‘Add Document’ or ‘Add Note’, complete all mandatory fields
then click ‘Save changes’.
ﬂ = Gemini [Carrier] ~ op

© Back be

4 Bperts View all Private Areas | View Expert Organisation's Profile

+ User pcim Private Area - ABC Company - London Managing Agent Company

Contact - Carrier
Descrption Crvoted By: Camier Created By: Export Date ereated

Name

Emall

Mobile

Landline

Contact - Expert

o Created By: Correr Created By: Expert Dote created
L Nome

No records to show Email

Mobile
pE—

‘ & Add Note ’ diie

Audit Records
Proposed Audt Date  Proposed Audit Date  Next Proposed Audit Comments(Auditing  Audt

Audit Ref From To Dote Audit Outcome Carrier) Complete 2 Add new

Goekte
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My Panel

Each Carrier will be able to create and maintain any number of Expert panels within the
system. For you to add an Expert to your panel the Expert must be registered on the system
—see section 6.4.1

4.6.1 How to create a panel

To create a panel select into ‘Experts’ then ‘View Panels’ — This will give the user a view of
all Experts on all panels.

i

To create a panel or add to your current panels select ‘Manage Panels’.

= ¢

= Gemini [Carrier] ~

p——
View Appointe { | View Panel I ‘iew Private Areas

© View Panel Expert

Expert Organisation
Individual Expert
Expert Type

Expert SubCategory

DD Status

Panel Expert Organisations

Company Nome HQ/Branch Expert Type

= Gemini [Carrier] -

© View Panel Expert

Expert Organisation
Individual Expert
Expert Type

Expert SubCategory

DD Status

Panel Expert Organisations

Company Nome HQ/Branch Expert Type

Country(Territory

City

High Level Class of Business

Country(Territory

City

High Level Class of Business

00 Up To Dote

0O Up To Date

(2]
Be

Managing Agent Company

© Manage Panels

ntention to Audit {elick to view)

(]
Be

Managing Agent Company

© Manage Panels

You will now be able to view all existing panels. The user will be able to add & remove
Experts from existing panels and create new panels. To create a new panel, click ‘Add a
Panel’.
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tt = Gemini [Carrier] ~

o
D8
Experts @ Back

Manage Panels Managing Agent Company
Imoices and Payments Ponel (Cick to view

rganisations on Panel Dute created
Pipetine

No panels to show. please click "Add Fonel” to continue.

The system will than direct you to a page where you will be asked to name your panel. Once
you name your panel you will then able to save it to the system by clicking ‘Save’.

‘.tt = Gemini [Carrier] - o
by An 8
Add Panel
Expert
Panel Information

D

The system will take you back into the manage panels page where you will be able to add an

Expert(s) company to the panel you have named. To do this select ‘Add/Remove
Organisation’.

H Gemini [Carrier] - o
y rsa @ Back B8
ssarrs

Manage Panels Managing Agent Company

Ponel [ Panel Date created
p—— " —
UK Adjusters o View Orgonisation(s) ‘ Add/Remove Organisation(s) ’ Wed, 03 jun 2020 DE:49 am

You will now be able to search and select Expert organisations to join your panel by clicking
‘Add to Panel’.
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H = Gemini [Carrier] - =]
Qe

Add Organisation(s) to UK Adjusters Edit Panel Name

Panel Name *
Filter Expert Organisations

Expert Organisation v CountryTerritory v
HQ or Branch 2 v city Ject CauntryfTerritory fir v

HQ/Branch Name

High Level Class of Business 2 v

To remove an Type of Expart

Expert from

your panel, click
‘Remove from

Panel’

Individual Expert Reset
Expert Sub Category

DD Status -

Expert SubCategory Locat Locations Covered ) Status DD Up to Date.

Pending

5.0 Claims

5.1 My Claims
Within the ‘My Claims’ tab you will be able to search, view, update and edit all your manual
claims. The user may also be able to search for all company claims with the tab ‘All Claims &
Expert Appointments’ (subject to permissions).

For non writeback users you can manually add a claim onto the system and update it
throughout the life of the claim (see instructions below). For those Managing Agents with a
writeback provider, there is therefore no requirement to add an ECF claim to the system.

For writeback users, ECF claims will be uploaded and updated automatically via an APl from
your writeback provider. The user will also be able to allocate an Expert to a claim in GEMINI
or via their writeback system which will be known as ‘Appointments’ (see instructions below).
If you are registered with a writeback vendor please engage with your Write-Back vendors to
plan an upgrade to your claims management solution to take advantage of GEMINI.

5.1.0 How to manually create a claim — Non Writeback Users

There are 2 ways of adding a new claim — either entering the data using the GEMINI Ul, or
alternatively a CSV file can be created and imported to GEMINI. For the former, the user can
select into ‘My Area’ then ‘My Page’. The user can either select the ‘Create New Claim’
button.
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"'GEMINI

= Gemini [Carrier] - o
[ MyArea Da
© Al Cloims & Expert )
s MyPage  MyCloims My Expert Appointments Myl and Doshboard  Expert Add Requests
F Bxperts
& Company Miand - TP — .
Dashboards Search / Edit Claim Create New Claim View All Experts
+ User Admin
D Import Claims. . . N .
Indemnity Incurred vs Other Fee Type Highest Spend By Expert (USD) Number of Appointments in the last 6
& ESM Claim:
o Payments (USD) months
B Help & Support o
2
= Invoices and P
Prpeine e 3,325.34 »
Claim 1.000 "
10
EXPERT Canpany Nl : |
o 20000 4000 GOS0 000 1000 130000 Fb2026  Ma2026  AP206  M;y2026  Junz0es
M Expert Compenies
I ety Payment Tote! [ Non-indemnity Fayment Total - ppointments
Top 10 Cases By Value (Indemnity) Top 10 Claims By Highest Fee Spend
eR Claim et FeeSpend (USO) | ndemnity ncurred (USD) | Received wa APT? fesspend  indemnayincumed | Received vin
UCR/ Coim Ref MR Palicy Ref wso) wsoy Aen
B0B042026020 32050 100.000.00 Mo
B25022026C8 B25022026CB 261000 000 No [View ]
B0B042026021 000 100.000.00 No 1 1
B0BD42026020 BO8042026020 32050 10000000 No [view Jf cen
B11032026TEST002 000 5,560.00 Yes t 1 1 -
B1234TEST24022026 | B1234TEST24022026 | 139.00 000 N n
B11032026TESTL 000 5560.00 Yes | | | ! =
B26032026testing01 000 5.560.00 & B20260415001 B20260415001 10000 5.560.00 Yes =
£26032026testing03 200 556000 Yes B060320206percentd | BOGDI0206percent0 | 77.92 000 No =
B26032026testing100 0,00 5560,00 Yes B15042024009 B15042024009 77.92 0.00 No m
! laims’ b hen click ‘+Add New Claim’
Select the ‘My Claims’ button then click ‘+ ew Claim’.
'. GEMINI = Gemini [Carrier] - @
[
_\"‘m:":lcr::‘rs pert My Expert Appointments My Ml and Dashboard  Expert Add Requests
# Bxperts
Y — Request to add an Expert Organisation + Add New Claim
Doshboards
# User Admin " . .
Filter Claims Connor Carrier Inc
[0 Import Claims
B ESM Claims )
UCR / Claim Ref ] Date Of Loss From ddimméyyyy
B Halp & Support
UMR / Policy Ref B Date Of Loss To ddimmiyyyy
= Invoices and Payments
Frpcine Insured / Reinsured Date Moified From
Loss Name Date Modiified To
Loss Location Al ~ Lead Adjuster Al ~
High Level Class of Business Al v Hondler Al ~
Claim Status Open v
Please note that clair it be vie if no claim carriers or if your company is not part of the claim.
Date of Loss Erosion | Cloim | matruction | open created
Buresu | UCR/ClomRef | UMR/PolcyRef | insured /Rensured | From Loss Home losstocation | W Stous | count nstructions | Leod Adwster | Handier byam | Daw ereoted
Lloyd's BO3062026002  BO3062026002  Test Insured Wed. 03 Tes Loss United Kingdom | - 1] 1] connor connor No wed.03n |29 B3
Jun 2026 bottomiey bottomley 20260947
Lioyd's | B03062026001  BO3062026001 | Insured Reg Wed, 03 Loss Name Reg United Kingdom | - n [ 1] connor connor No Wed, 03 Jun w m
Jun 2026 bottomiey bottomley 2026 09:41

Fill in all mandatory (*) fields and t
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©cenin

Claim Details Claim Financials

nnnnnnnnnnnnnnnn

Claim Documents ™

Please note: the Original signing Number and Date can have the following formats:
YYYYMMDDNNNNN — Lloyd’s

AAAYYNNNNNDDMM - ILU

YYMMDDNNNNNNN - LIRMA

Once your claim has been saved you are able to add the relevant parties to a claim:

e Carriers — Note that you will need to add your organisations interest in the claim. If
your Carrier organisation is not added, you will not be able to add any further
information

o Once your organisations interest and role are added, you should add any
other Carrier participation and roles to represent all subscribers on risk

o Please ensure that you have accurately completed Carriers, roles and
participation correctly as this affects which organisations can see the claim
and associated costs within GEMINI

o Warnings have been added for specific areas e.g. More than 100%
participation, leader needs to be added etc

e Expert Appointment — You can add any number of Expert appointments to a single
claim

e Comments — These optional comments are specific to the claim and visible to your
organisation and any other Carriers with a financial interest in the claim

e Documents — You can add supporting documents to the claim as required

e Set Risk Codes — Where the claim requires, you can add a Lloyd’s Risk Code. If you
don’t not select a risk code on your claim then you will not be able to report to this
level within the Ml and Dashboards.
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32

B User Guid

Invoices and Payments
Pipeting

Gemini [Carrier] -

MyPage  MyClaims My Expert Appointments

View Claim
BsGOOMT4566 B5600MT4566 | 8,000.00 |
Claim details (@ it Cloim Dataits

UCR/ Claim Ref BS600MT4566
UMR / Policy Ref BS600MT4566
Associated

Indemnity UCR

Insured / Reinsured Insured Name

Loss Name Loss Name
Loss Location United Kingdom
Date of Loss From Thu, 14 Moy 2020
Date of Loss To

Claim Ref 1

Claim Ref 2 -

Received via API? No

Ceit Code -

PCS Code -

Year of Account 2020

Policy Inception
Date

Fri, @1 May 2020

Policy Expiry Date Sun, 31 May 2020

HighLevel Classof  Accident & Health

Business

ECF Claim? No

Claim Status Gpen

Related UCR(s) -

Lead Adjuster Tom McArthur
(tom.mearthur@advent claims)

Handler Tom McArthur

(tom.mearthur@advent.claims)

Claim Duration 0 minutes
Financial Details

Original Currency United Kingdom Pound (GBF)

Settlement Currency  United Kingdom Pound (GEF)
Lead Indemnity 9,000.00

Reserve

Lead Fee Budget £,000.00

Lead Fee Budget United Kingdom Pound (GBP)
Curreney

Lead Fee Reserve £,000.00

Lead Fee Reserve
Currency

United Kingdom Pound (GEF)

Total Fee Spend -
(usD)

Erosion % (USD) [ 0% ]

vs Lead Fee Budget

Claim Documents

File Description

Added By Carrier

No documents to disi

Claim Comments

Comment

Created by

My Mi and Dashbaard

No Comments to display

NB: These comments are visible to every carrier user with access to
this claim

Expert Add Requests

0% |
List of Carriers

I Your company has not got a share in this claim, to continue with the claim please add yourself under list of carriers

Signed Line % is less than 100%

I No lead has been set

No slip lead has been set

Company (Carrier Code) Bueou  BureouCode  Signedline™  Orderline %  SiipLead?  Bureau Lead?  Hole
Click Edit To Select Your Carrier Code @ N No o E1
Expert Appointments’ Add Expert Appointment
I All mandatary claim fields must be filled in to add appointment

Instructon  Date Expert OnMy  indvituol  Recovedby  NumberofPending  TotaiFee  Ersion  Stotus Last

crected Omganisaton  Pomel  Expert Invoices Spens % upaoted
This table will be populated once an Expert Appointment is created
Market Share of the Payment Summary
Carrier Signed line  Total Total Total Adjuster  Totol Disbursement & Total Other Total TPA Total Fee
Compony % Defence  Coverage  Subrogation  Fe Expenses Expert Covernoicer Fee  Spend

S $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Transaction Summary/Movement Details
TR Ret Type of Movement Movement Dote Number of Financil Details
This section relates to ECF Transaction Details
Associated Financial Details
Original Signing Original Outstanding Amount (Original  Incurred (©riginal Incurred Settiement Settlement Amount (Settlement Rate of VAT
Number Curency  Curency) curency) WSO Cumency  Currency) Exchange
Na transactions
Set/Unset Lloyd's Risk Codes

Please select... v

Selected Lloyd's Risk Codes
Generic Class of Business Risk Code

CoB have not been set

\=s
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5.1.1 How to add Carriers at claim level
The system will generate the first line within ‘List of Carrier’ which will show an 100% share.
The user will have to add their company code to this line before they are able to work on
the claim. To do this select ‘Edit’.

"'GEM!NI = Gemini [Carrier] - cB
I My Area
MyPage  MyClaims My Expert Appointments My Mi ond Dashboard  Expert Add Requests
@ AllClaims & Expert
Appointments
F Experts You're viewing Lioyd's. Fiease use the tabys) below fo select a bureau to view: Please note that you will only see tabs for bureaux your company has participation in
1 Company Ml and
Dashboards Lloyd's
# User Admin
0 Import Claims
UCR / Claim Ref UMR / Policy Ref Total Fee Reserve (USD) Lead Carrier Total Bureau Share
81101001 B1101001 0.00 Connor Carrier Inc 0
. 3 [ Edit Claim Details List of Carriers Click here to view the full market lines Add a Party
Claim Details _
I e — To update the bureau and bureau lead, click Edit Ciaim Details
Bureau Less Name I Mo slip lead has been set
Lloyd's Test Loss Nome
Company (Carrier Code) Signed line % Order line % Slip Lead? Bureau Lead? Role
Insured / Reinsured Dote of Loss From Connor Cormier InciLioyd's:1101) & ® ves Leed @
Test Insured Fri, 05 Jun 2026
i Add Ex intment.
etz Loss oo Expert Appointments
United Kingdom
Tatal
GEMINI | Caniers Number of Fee Billing
Instruction  Appointment Date | Expert OnMy Indnidual Received Pending  Fee Spend  Erosion Vendor Lost
Year of Account Claim Ref 1 Ref o created | Orgonisation | Ponel  Expert | by APl  |Invoices | Reserve |(USD) % Used? | Status | updated

The system will bring forward a page where you will need to change your signed line as
required. Once you have filled in all mandatory fields select ‘Save’.

Adjust Carriers On Claim

Carrier Code Connor Carrier Inc{Lloyd's 1101}
Signed line % *
Order line %

Role *

Underwriters
Reference Number

Slip Lead?

You can then add more companies by selecting ‘Add a Party’. This will enable you to add all
participating Carriers to the claim.
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= Gemini [Carrier] - cB

(R

MyPoge  MyCloims My Expert Appointments  MyMiand Deshboard  Expert Add Requests

You're viewing Lioyd's. Please use the tabfs) below to select o bureau to view. Please note that you will only see tobs for bureoux your company has participation in

4 User Admi Lloyd's
Import Clair
JET UCR/ Claim Ref UMR / Policy Ret Total Fee Reserve (USD) Lead Carrier Total Bureau Share
B Help & Suppor
- Ll 81101001 B1101001 0.00 Connor Carrier Inc 10.0000000%
Invoices ond Paymes

Claim Detaits Lit of Carirs

To update the bureau and bureau lead , click Edit Claim Details

I Mo slip lead has been set

Bureau Loss Name

Company [Carrier Cade) Signed line % Orderline% | SlipLead? | Bureau Lead? flole
Uoyd's Test Loss Name

Connor Carrier Inc{Lloyd's 1101) 10.0000000% © - © |No Yes lead @ E

Insured / Reinsured Date of Loss From

Test Insured Fri, 05 Jun 2026
Expert Appointments Add Expert Appointment
Date of Loss To e Total
GEMINI | Carriers Number of Fee Billing
STl Instruction | Appointment. | Dete | Expert On My | Individuol | Received | Pending | Fee Spend | Erosion | Vendor Last

Ret o crected | Organisation | Pansl Expert | by APl Invoices | Reserve (USDI % Used?  Status updated

Please note : If you need to change the Lead Carrier Code, you will need to click Edit Claim
Details on this page.

5.1.2 How to add a risk code for your claim
At the bottom of your claim you will find the section ‘Set/Unset Lloyd’s Risk Codes’.

'a'GEMINI = Gemini [Carrier] -
L My Area o o
Apg ‘,“v‘, i No ¥

U
Claim Documents Set/Unset Lloyd's Risk Codes
W
Fle | Description Added By Carrier Generic Class of Business. v
B H

Please select. b
No documents to display

Soveslced ik ode

Claim Comments

Selected Class Codes

Comment Created by

Business Class Business Class Code
No Comments to display

If you select the drop down, you will see all Lloyd’s generic classes of business.

34

ECLIPTIC



'e'GEMINI

My Area

= Gemini [Carrier] -

Accident & Health (direct)
Agriculture & Hail

Airline

Close PUCR?

Aviation Products/ Airport Liabilities

Aviation Wai

r
Aviation XL
BBE/ Crime

Casualty Treaty (Non-US)

Part VIl Claim? Casualty Treaty (US)

Contingency

Cyber

No ~ Difference in Conditions

Directors & Officers jnon-US)

Employers Liability/ WCA (non-US)

Employers Liability/ WCA (US)

Claim Documents Energy Construction

Energy Offshore Liability v
File | Description Added By Carrier Generic Class of Bu

Flease select.. b
No documents to display
pp——

Claim Comments

When you select a generic class of business you will then be able to the select the risk code
from the list below.

'e-ssnml

My Area

= Gemini [Carrier] -

Claim Documents Set/Unset Lloyd's Risk Codes

File Description Added By Carrier Property D&F (non-US binder) -

Please select. v

No documents to display

Please select..
B4 - PHYS DAMAGE BINDER FOR PRIVATE PPTY EXCL USA

B5 - PHYS DAMAGE BINDER FOR COMMERCIAL PPTY EXCL USA

Claim Comments

HP - UK HOUSEHOLD BUSINESS

Comment t Creoted by

Business Class Business Class Code
No Comments to display

Once you have selected the risk code click ‘Save selected Risk Code’.

Please note: You can only have one risk code per claim and will have to remove this before
selecting a new one.

5.1.3 Multi-bureaux Claims
If a Claim is split across multiple bureaux, GEMINI will store each bureau claim as a separate
record with all information populated individually by the lead participant for the given
bureau. GEMINI will link these separate bureau claims based on UCR, which gives experts
the option to submit their invoice once for multiple bureaux when they have been
instructed to do so. For claims where you participate on behalf of multiple bureaux, this
provides the following benefits:
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1. Reporting in the Company MI & Dashboard (for example, expert spend) will be
shown based on all participating bureaux (dependent on your role within the slip).

2. On the “View Claim” screen, you will be able to switch between the bureau claims
using the tabs highlighted in the screenshot below

"'GEMINI =

My Are

Al Cloims & Expert
Appaintments

Gemini [Carrier] -

- You're viewing Lioyd's. Please use the tabys) below to select o bureau to view. Please note that you will only see tabs for bureaux your company has participation in

Lloyd's LIRMA

UCR / Claim Ref UMR / Policy Ref

B1234Userguide B1234Userguide

Total Fee Reserve (USD)

0.00

Lead Carrier

Advent Underwriting Limited 50.0000000%

Total Bureau Share

5.2

; ; ot Cloim Detais
Claim Details L=i
Bureau Loss Name
Lioyd's Test Insured
Insured / Reinsured Date of Loss From
Test Insured Thu, 04 Jun 2026
Date of Loss To Loss Location
Fri, 05 Jun 2026 United Kingdom

List of Carriers

I Mo slip lead has been set

Company (Corrier Cods)

Advent Underwriting Limited(Lloyd's 2266)

Expert Appointments

GeMIN | Comers

Instruction  Appointment | Date | Expert on My
et o ceoted | Organisotion | Pone

How to upload Claims via a CSV import
The second option to create claims on GEMINI is through a CSV upload. A Carrier user can log in to
Gemini, navigate to “Import Claims” and upload a CSV file with multiple Claims as individual rows,
and GEMINI will be populated with the Claims provided.

5.2.1 Import Claims Page

“Import Claims” is accessible by logging in to the Gemini Ul and picking “Import Claims” from the
Left hand navigation bar, as per the screenshot below.

‘e-eemml

2} My Area

D All Claims & Expert
Appointments

& Experts

Ll Company MI and
Dashboards

B5 Import Claims 6
8 ESM Claims
B Help &Support

£ Invoices and Payments
Pipeline

36

Gemini [Carrier] -

My Page My Claims My Expert Appointments My MI and Dashboard

Search / Edit Claim

P -

To update the bureau ond bureau lead , click Edit Claim Details

Signad lina % Orderline% | Slipleod?  Bursoulsod? | Role

500000000% @ -

Mumber of
Individuol | Received | Pending
Expert  byAPl | Invaices

Expert Add Requests

@ |Ne Yes Leod (@ |Edit
Add Expert Appointment
Total
Fee Billng
Fee  Spend | Erosion  Vendor Last
Reserve | (USD) | % Used? | Status | updated

Create New Claim

Indemnity Incurred vs Other Fee Type Payments (USD)

No dats to display.

Highest Spend By |
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The user can then see the “Import Claims” screen, as below:

'e'GEMINI = Gemini [Carrier] -

V4 Import Connor Carrier Inc

V2 Import Claims

Import Claims Vioration

The system will provide validation descriptions for any errors on the CSV file that has been submitted to GEMINI. Please contact geminihelpdesk@ecliptic.tech if you require any support with the
submission.

Please note that row 1 of your spreadsheet will be considered as headers and any data In this row will not be imported into GEMINI. The column positions must align exactly with the provided
template

Carrier Claims and Instruction Import I #) Carrier Claims ond Instruction Im w.l

Import

File name Size Template Status Progress Start Cancel History & Stats

The user can then select into “V2 Import” which uses the legacy import format, or the “V4 Import”
tab, which includes the new claim/appointment fields in line with the V4 Experts API.

From this page, the user can download a template CSV that can be opened and edited within Excel
to include as many claims as the user wishes to Import into GEMINI, with one row per Claim. See
section Data fields for more information on individual field validation.

Once the CSV file is ready for import, the user can click the green “Add Files” button, navigate to
their chosen CSV claims file using the file explorer window and click “Open”. Once added, the file
should be visible in the “Import” Table, as below.

Import

@ Add files...

File name Size File type Status Progress  Start Cancel History &
Stats

Carrier Claims and Instruction Import 2988  Carrier - Claims, Appointment & Signed Percentage Ready to Q

(2).csv Import Upload Cancel

After this, hit “Start” to begin uploading the file to GEMINI. Once uploaded, GEMINI will look like the
below:
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Import

File name Size File type Status Progress  Start Cancel History & Stats
Carrier Claims and Instruction 3238 Carrier - Claims, Appointment & Signed File ok 1 total
Import (2).csv Percentage Import lines ©6

Show history

Select “Confirm” to begin processing the csv file. Once complete, any errors will be shown to the
user by clicking the hyperlink on status field to the errors. Please note the “Preprocessed” data tab
within the errors popup will not show all data uploaded by the User, but all data uploaded can be
seen in the “raw lines” tab.

5.2.2 Data Fields

5.2.3  Claim and Instruction fields
Please note: all fields will follow the ECF field descriptions.

GEMINI Field Descriptions
The following fields correspond to individual columns on the CSV file.

Percentage fields — All percentage fields will be seven decimal places.
Financial fields — All financial fields will be two decimal places.
Relationship Selector — Links a record with another within the system.
Original Signing Number and date — this field must be saved as ‘Text’
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Gemini Field

Mandatory/

Optional

Comments

Validation Required?

BNNNN (broker code) and
then up to 12 Alpha

1. Mandatory validation
2. Must meet BNNNN

UCR / Claim Numeric characters then up to 12 alpha
Ref Text M numeric characters
BNNNN (broker code) and 1. Mandatory validation
then up to 12 Alpha 2. Must meet BNNNN
UMR / Policy Numeric characters then up to 12 alpha
Ref Text M numeric characters
Insured / Mandatory validation
Reinsured Text M
Loss Name Text M Mandatory validation
1. Cannot be a future
date (if present)
2. Should accept only
Date of Loss | DD/MM/YYY valid date format (if
From Y 0] present)
1. Cannot be a future
date (if present)
2. Cannot be earlier than
“Date of Loss From” (if
present)
3. Should accept only
Date of Loss | bD/MM/YYY valid date format (if
To Y 0] present)
Country must match 1. Mandatory
listed country within validation
GEMINI. 2. Should accept only
Relationship Please find list in section valid values within
Loss Location | Selector M 3.5 GEMINI
Claim Ref 1 Text 0]
Claim Ref 2 Text 0]
Cat Code Text 0]
PCS Code Text 0
Year of Relationship YYYY Should accept only valid values
Account Selector 0 within GEMINI
Policy Should accept only valid date
Inception DD/MM/YYY format if present
Date Y )
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Gemini Field

Format

Mandatory/

Optional

Comments

Validation Required?

1. Cannot be earlier than
“Policy Inception Date”
(if present)

2. Should accept only

Policy Expiry | DD/MM/YYY valid date format (if
Date Y 0 present)
Must follow class of 1. Mandatory
High Level business selection within validation
Class of Relationship section 3.2 2. Should accept only
Business Selector M valid values
Open or Closed 1. Mandatory
validation
Relationship 2. Should accept only
Claim Status | Selector M valid values
S—YYYYMMDDNNNNN 1. Mandatory validation
o | — AAAYYNNNNNDDMM 2. OSND Format
Original L — YYMMDDNNNNNNN Validation
Signing Please view Please note: this field
Number and | comments must be saved as the
Date section M format of ‘Text’
ISO Currency code 1. Mandatory
validation
Original Relationship 2. Should accept only
Currency Selector M valid values
Settlement Relationship ISO currency code Should accept only valid values
Currency Selector o] if present
If present
1. Decimal validation
Indemnity 2. Negative validation
Incurred Number 0 3. Numeric validation
Must match name of user 1. Mandatory
in GEMINI validation
2. Should accept only
valid values within
GEMINI
3. Should show as the
Lead Adjuster | Relationship user’s email
email Selector M address
Must match name of user 1. Mandatory
in GEMINI validation
2. Should accept only
valid values within
GEMINI
3. Should show as the
Handler Relationship user’s email
email Selector M address
40
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Gemini Field

Format

Mandatory/

Optional

Comments

Validation Required?

This must match an
expert company within
section 4

1. Mandatory
validation
2. Should accept only

Expert Relationship valid values within
Organisation | Selector M GEMINI
This must match an Should accept only valid values
expert individual within if present.
Individual Relationship section 4 Value should be experts email
Expert email | Selector 0] address
Needed for ECLIPTIC to If present:
process PUCR. If this is 1. Decimal validation
not provided, then 2. Negative validation
ECLIPTIC will create the 3. Numeric validation
PUCR on an invoice
Fee Budget Number 0] submission.
Must be included if Lead 1. Should accept only
fee budget is provided valid values if
present
2. Must be present if
Fee Budget Relationship Fee Budget is
Currency Selector O (CM) included
Needed for ECLIPTIC to If present
process PUCR. If this is 1. Decimal validation
not provided, then 1. Negative validation
ECLIPTIC will create the 2. Numeric validation
PUCR on an invoice
Fee Reserve Number 0] submission.
Must be included if Lead 1. Should accept only
fee budget is provided valid values if
present
2. Must be present if
Fee Reserve | Relationship Fee Budget is
Currency Selector O (CM) included
Billing Yes or No Should accept only valid values
Vendor Relationship within GEMINI
Used? Selector )
Expert claim
reference Text 0]
Fee Earner Text 0
Exact loss
location Text 0]
Must follow type Should accept only valid values
Relationship selection within section if present
Expert Type Selector 0 3.3
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Gemini Field

Format

Mandatory/

Optional

Comments

Validation Required?

Must follow Sub Category

Should accept only valid values

Expert Sub Relationship selection within Section if present
Category Selector 0] 3.3
Must follow Role Should accept only valid values
Relationship selection within section if present
Expert Role Selector 0] 3.4
Must follow data Should accept only valid values
Relationship selection within section if present
Appointed By | Selector 0] 3.4
Instruction
Description Text 0]
Open, Closed or 1. Mandatory
Cancelled validation
Relationship 2. Should accept only
Status Selector M valid values
If more than one carrier 1. Mandatory validation
please repeat on separate 2. If 1st advice of a UCR
columns against the same must be valid company
row code
3. If subsequent advice,
must be equivalent to
details supplied on 1st
advice
Claim Carrier | Text M
If more than one carrier 1. Mandatory validation
please repeat on separate 2. |If 1st advice of a UCR
columns against the same must be valid company
row code
3. If subsequent advice,
must be equivalent to
details supplied on 1st
advice
4. Line ID value cannot be
duplicated for another
carrier on the same
claim
Line ID Text M
L—ANNNN 1. Mandatory validation
S—NNNN 2. If 1st advice of a UCR
| —NNNN NN must be valid company
If more than one carrier code
please repeat on separate 3. If subsequent advice,
columns against the same must be equivalent to
row details supplied on 1st
advice
Carrier Code | Text M
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Gemini Field

Format

Mandatory/

Comments

Validation Required?

If more than one carrier
please repeat on separate
columns against the same
row

1. Mandatory
validation

2. Should accept only
valid values

3. If I1st advice of a
UCR must be valid
company code

4. |If subsequent
advice, must be
equivalent to
details supplied on

1st advice
Signed line % | Percentage
1. Should accept only
Yes or No valid values if present
If more than one carrier 2. |If 1st advice of a UCR
please repeat on separate must be valid company
columns against the same code
row 3. If subsequent advice,
must be equivalent to
details supplied on 1st
Relationship advice
Bureau Lead? | Selector
Yes or No 1. Should accept only
If more than one carrier valid values if present
please repeat on 2. If 1st advice of a UCR
separate columns must be valid company
against the same row code .

3. If subsequent advice,
must be equivalent to
details supplied on 1st

Relationship advice
Slip Lead? Selector
Lead 1. Mandatory
Agreement Party validation
Follower 2. Should accept only
If more than one carrier valid values
3. Lead Role must be
please repeat on
the same for
separate columns .
. subsequent advice
against the same row 4. Agreement Party
Relationship and Follower can
Role Selector change
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GEMINI Valid Sub Types — Classes of Business

High Level Class of Business

Specialty Other
Property Treaty
Aviation
Marine
Property (D&F)
Casualty FinPro
Energy
Casualty Other
Accident & Health
Casualty Treaty

GEMINI Valid Sub Types — Expert Type & Sub Category

Expert Type Expert Sub Category
Adjusting 1%t Party
Adjusting 3" Party
Engineer Engineer
Forensic

Accountant Forensic Accountant

Legal Coverage
Legal Defence
Legal Mediation
Legal Monitoring Counsel
Legal Subrogation
Medical Doctor
Medical Agency
Medical Rehabilitation
Other Construction
Other Fire (Cause & Origin)
Other IT Specialist
Legal Cost
Other Negotiation
Other Private Investigator
Other Valuer
Other Vet
Subrogation Agent Subrogation Agent
Surveyor Surveyor
TPA/CH TPA/CH

GEMINI Valid Sub Types — Expert Role & Appointed By
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Field Selection
Expert Role | Supervisory
Expert Role Direct
Appointed

By Slip
Appointed
By Carrier

Valid Countries Listing

Alpha-2 | Alpha-3
Country/Territory Code Code
Afghanistan AF AFG
Albania AL ALB
Algeria Dz DZA
American Samoa AS ASM
Andorra AD AND
Angola AO AGO
Anguilla Al AlA
Antarctica AQ ATA
Antigua and Barbuda AG ATG
Argentina AR ARG
Armenia AM ARM
Aruba AW ABW
Australia AU AUS
Austria AT AUT
Azerbaijan AZ AZE
Bahamas (the) BS BHS
Bahrain BH BHR
Bangladesh BD BGD
Barbados BB BRB
Belarus BY BLR
Belgium BE BEL
Belize BZ BLZ
Benin BJ BEN
Bermuda BM BMU
Bhutan BT BTN
Bolivia (Plurinational State of) BO BOL
Bosnia and Herzegovina BA BIH
Botswana BW BWA
Bouvet Island BV BVT
Brazil BR BRA
British Indian Ocean Territory (the) 10 10T
Brunei Darussalam BN BRN
Bulgaria BG BGR
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Burkina Faso BF BFA
Burundi BI BDI
Cambodia KH KHM
Cameroon C™m CMR
Canada CA CAN
Cabo Verde cv CPV
Cayman Islands (the) KY CYM
Central African Republic (the) CF CAF
Chad TD TCD
Chile CL CHL
China CN CHN
Christmas Island CX CXR
Cocos (Keeling) Islands (the) CcC CCK
Colombia co coL
Comoros (the) KM CoMm
Congo (the) CG COG
Congo, (the Democratic Republic of the) CD coD
Cook Islands (the) CK COK
Costa Rica CR CRI
Cote d’lvoire cl Clv
Croatia HR HRV
Cuba CuU CuB
Cyprus cY CYP
Czech Republic Ccz CZE
Denmark DK DNK
Djibouti DJ DJI
Dominica DM DMA
Dominican Republic (the) DO DOM
Ecuador EC ECU
Egypt EG EGY
El Salvador SV SLV
Equatorial Guinea GQ GNQ
Eritrea ER ERI
Estonia EE EST
Ethiopia ET ETH
Falkland Islands FK FLK
Faroe Islands (the) FO FRO
Fiji FJ FJI
Finland FI FIN
France FR FRA
French Guiana GF GUF
French Polynesia PF PYF
French Southern Territories (the) TF ATF
Gabon GA GAB
Gambia (the) GM GMB
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Georgia GE GEO
Germany DE DEU
Ghana GH GHA
Gibraltar Gl GIB
Greece GR GRC
Greenland GL GRL
Grenada GD GRD
Guadeloupe GP GLP
Guam GU GUM
Guatemala GT GTM
Guernsey GG GGY
Guinea GN GIN
Guinea-Bissau GW GNB
Guyana GY GUY
Haiti HT HTI
Heard Island and McDonald Islands HM HMD
Holy See (the) VA VAT
Honduras HN HND
Hong Kong HK HKG
Hungary HU HUN
Iceland IS ISL
India IN IND
Indonesia ID IDN
Iran (Islamic Republic of) IR IRN
Iraq IQ IRQ
Ireland IE IRL
Isle of Man IM IMN
Israel IL ISR
Italy T ITA
Jamaica IM JAM
Japan JP JPN
Jersey JE JEY
Jordan JO JOR
Kazakhstan Kz KAZ
Kenya KE KEN
Kiribati Kl KIR
Korea (Democratic People’s Republic of) KP PRK
Korea (the Republic of) KR KOR
Kuwait KW KWT
Kyrgyzstan KG KGZ
Lao People’s Democratic Republic (the) LA LAO
Latvia LV LVA
Lebanon LB LBN
Lesotho LS LSO
Liberia LR LBR
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Libya LY LBY
Liechtenstein LI LIE
Lithuania LT LTU
Luxembourg LU LUX
Macao MO MAC
North Macedonia MK MKD
Madagascar MG MDG
Malawi MW MWI
Malaysia MY MYS
Maldives MV MDV
Mali ML MLI
Malta MT MLT
Marshall Islands (the) MH MHL
Martinique MQ MTQ
Mauritania MR MRT
Mauritius MU MUS
Mayotte YT MYT
Mexico MX MEX
Micronesia (Federated States of) FM FSM
Moldova (the Republic of) MD MDA
Monaco MC MCO
Mongolia MN MNG
Montenegro ME MNE
Montserrat MS MSR
Morocco MA MAR
Mozambique MZ MOz
Myanmar MM MMR
Namibia NA NAM
Nauru NR NRU
Nepal NP NPL
Netherlands (the) NL NLD
Netherlands Antilles AN ANT
New Caledonia NC NCL
New Zealand NZ NZL
Nicaragua NI NIC
Niger (the) NE NER
Nigeria NG NGA
Niue NU NIU
Norfolk Island NF NFK
Northern Mariana Islands (the) MP MNP
Norway NO NOR
Oman oM OMN
Pakistan PK PAK
Palau PW PLW
Palestine, State of PS PSE
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Panama PA PAN
Papua New Guinea PG PNG
Paraguay PY PRY
Peru PE PER
Philippines (the) PH PHL
Pitcairn PN PCN
Poland PL POL
Portugal PT PRT
Puerto Rico PR PRI
Qatar QA QAT
Reunion RE REU
Romania RO ROU
Russia Federation (the) RU RUS
Rwanda RW RWA
Saint Helena, Ascension and Tristan da Cunha SH SHN
Saint Kitts and Nevis KN KNA
Saint Lucia LC LCA
Saint Pierre and Miquelon PM SPM
Saint Vincent and the Grenadines VC VCT
Samoa WS WSM
San Marino SM SMR
Sao Tome and Principe ST STP
Saudi Arabia SA SAU
Senegal SN SEN
Serbia RS SRB
Seychelles SC SYC
Sierra Leone SL SLE
Singapore SG SGP
Slovakia SK SVK
Slovenia Sl SVN
Solomon Islands SB SLB
Somalia SO SOM
South Africa ZA ZAF
South Georgia and the South Sandwich Islands GS SGS
Spain ES ESP
Sri Lanka LK LKA
Sudan (the) SD SDN
Suriname SR SUR
Svalbard and Jan Mayen SJ SIM
Eswatini SZ SWz
Sweden SE SWE
Switzerland CH CHE
Syrian Arab Republic (the) SY SYR
Taiwan ((Province of China) TW TWN
Tajikistan TJ TIK
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Tanzania, the United Republic of TZ TZA
Thailand TH THA
Timor-Leste TL TLS
Togo TG TGO
Tokelau TK TKL
Tonga TO TON
Trinidad and Tobago T TTO
Tunisia TN TUN
Turkey TR TUR
Turkmenistan ™ TKM
Turks and Caicos Islands (the) TC TCA
Tuvalu TV TUV
Uganda UG UGA
Ukraine UA UKR
United Arab Emirates (the) AE ARE
United Kingdom of Great Britain and Northern Ireland

(the) GB GBR
United States of America (the) us USA
United States Minor Outlying Islands (the) um uml
Uruguay Uy URY
Uzbekistan uz uUzB
Vanuatu VU VUT
Venezuela (Bolivarian Republic of) VE VEN
Viet nam VN VNM
Virgin Islands (British) VG VGB
Virgin Islands (U.S.) Vi VIR
Wallis and Futuna WF WLF
Western Sahara* EH ESH
Yemen YE YEM
Zambia M ZMB
Zimbabwe W ZWE
Unknown

Section Expert Companies
The Carrier company will be provided with a weekly list of all expert companies being held
within GEMINI to be selected on a claim. This list will be provided along with the individual

expert names associated with each company.

The list will provide the following columns:

Expert AutoRef Company Name Company ref Forename Surname Email Address
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Export format

To automate the claim and instruction process the data above must be provided in a single
standard format, CSV (Comma delimited) (*.csv).

-

Carrier Claims and
Instructions Import.cs

A sample of this extract attached with the file name - Carrier Claims and Instructions
Import.csv.

5.3 Lloyd’s Europe & Part VI

Lloyd’s Insurance Company (LIC) are liable to the Belgian tax authority to pay VAT on
services it has received from suppliers outside Belgium. This is commonly referred to as
reverse charge VAT payable on cross border services. As part of LIC’s reporting obligation to
the Belgian regulator, they will need a record of fees paid for services that have been
provided during the claims process, and any associated VAT payments. They also need to be
made available to the Belgian regulator including copies of invoices to meet audit
obligations.

The current solution within the market has led to:

* poor controls at point of Expert fee submission

* poor data quality & unstructured VAT data

* reporting based on above poor controls & data quality
* duplicative & manual capture of invoices in Securestore

The reporting of data via ECF has been inaccurate, with substantial duplicate reverse charge
VAT payments being due, with Carriers required to upload copies of invoices on to
SecureStore for consumption by LIC.

GEMINI delivers a solution to correctly record and report on VAT on Expert fees, and
remove the need for Carriers to upload the invoices to SecureStore. GEMINI improves the
validation of the Expert invoice at submission stage, with the Expert being guided within
GEMINI via LIC agreed categorisations to deliver an accurate record of the correct VAT
amount that can then flow in to ECF.

Please find steps below on how to trigger the Lloyd’s Europe/Part VII Validation for the
Expert when submitting and invoice.

5.3.1 Lloyd’s Europe Claims
The GEMINI system does not require any manual steps in order to activate the Lloyd’s
Europe validation for the Expert.
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If the claims falls into the below two set criteria then the validation will be applied to the
invoice.

1. Syndicate Number BETWEEN 5299-5399
2. Broker Code = 1966

5.3.2 Part VII Claims

The Carrier will need to carry out a manual task when creating a Part VIl claim in GEMINI. This
manual task will need to be carried out for both claims created manually and/or those created by
the API.

When creating a manual claim in the system, there will be an additional field to select whether the
claim is Part VII ‘Yes’ or ‘No’.

'e‘G EMINI = Gemini [Carrier] -
My Area Create Claim
Claim Details Claim Financials
B © Original Currency * Settlement Currency *
Lioyd's - United Kingdem Pound (GBP) v United Kingdom Pound (GBP) v
Lloyd c) v
Indemnity Incurred Part VIl Claim?
UCR/Claim Ref * UMR/Policy Ref *
101TEST B O1TEST Lead Adjuster * Handler *
connor bottomley v connor bottomley -

Insured / Reinsured * Loss Name *

Test Insured Test Loss (optional)

Claim Documents

Date of Loss Not Known Date of Loss From * .
Deseription * File * Add new

04/06/2026

Loss Location *

Date of Loss To United Kingdom v

ddimmiy 0 1ot

If ‘Yes’ has been selected and the claim has been saved, the Expert will be required to
capture VAT on the invoice.

If the claim has been received by the API, the Carrier has the ability to select ‘Yes’ or ‘No’ to
whether this is a Part VIl claim or not.

Please Note: all other fields will remain as read only

First, you will need to search for the claim that has been received via the API. Once you have
found the correct claim, select into this by selecting the UCR ref on the left hand side.
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'Q‘GEHINI = Gemini [Carrier] - o

UCR / Claim Ref 8 Date of Loss
All Claims & Expert _ i
Agpeintmants UMR / Policy Ref E From
Insured / Reinsured To

Date Modified

Loss Name

Loss Location From

High Level Class of To

Business

Generic Class of Business
Claim Status

Lead Adjuster
Created by API

Handler

UCR/Claim  UMR/ Polic Insured Erosion
% Instruction Lead Adjuster Handle

Ref Ref } Reinsured Date of Loss From 085 Name Loss Locat
pete Fon S . 26 Nov 2021 [t oss ome Juntea I o= IR
e - e

=

Clve [open BRI
{Open]
{Open]

BLBAPI100  Peter Par Fri, 26 Nov 2021 Loss name United B = Cliv
Kingdom Gallehawk Gallehawk

BLB112 Peter Pan Thu, 25 Nov 2021 Loss name United 1 Clive Clive No Ea
Kingdom Gallehawik Gallehawk

BLB111 Peter Pan Thu, 25 Nov 2021 Loss name United 1 Clive Clive No E
Kingdom Gallehawik Gallehawk

B1B110 Peter Pan Thu 26 New 2021 1 ass name Linited 1 Clive Clive [ Goen | . Ea

You will then have the option to select ‘Yes’ or ‘No’ to the question, ‘Part VII Claim?’

'eczmm = Gemini [Carrier] - o
This section relates to ECF Transaction Details
Al Claims & Expert Financial Details Associated Fee Financial Details
Appointments
Total Fee 1.390.00

Budget (USD) s m'm: Origina

Total Fee 695.00

Reserve (USD)
No transactions

Total Fee Spend
(usD)

Erosion % [ 0% |

(UsD)

Set/Unset Lloyd's Risk Codes

If ‘Yes’ has been selected and you have selected the ‘Submit’ button, the Expert will be
required to capture VAT on the invoice.

5.4 How to search a claim — Writeback & Non-Writeback Users

GEMINI captures granular data on Expert appointments and spend at an individual claim
level, and this section explains how to search and get access to the individual claim record.
To search for a claim, select ‘My Area’ then ‘My Claims’.
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= Gemini [Carrier] ~

My Puu.fElDr:r Appointments My Mi and Dashboard  Expert Add Requests

P
Request to add an Expert Organisation

My Claims

| . .
Filter Claims

Invoices and Payments

Pip
UCR / Claim Ref ] Date Of Loss From
UMR / Policy Ref 8 Date Of Loss To

Insured / Reinsured Date Madified From

Loss Name Date Madified To
Loss Location Al ~ Lead Adjuster
High Level Class of Business Al ~ Handler

Claim Status Open ~

Less Name Erosien  Claim Instruction Open

UCR/ Claim Ref  UMR/ Poliey Ref

B5600MTA4566 BSG0OMTA4566 Insured Name  Thu, 14May  Loss United B 0 0
2020 Mame  Kingdom

& Download CSV

Enter the search criteria and select the Filter button as shown.

Date of Loss From Loss Location % Stotus eount Instructions

4 Add New Claim

Managing Agent Company

ddimmivyyy

Al ~

@ -

Created by
Lead Adjuster  Hondler AP Date erested

Tom Tom No

Wed. 03 Jun 2020 08:55
McArthur  McArthur am

The claim list will shrink to

claims matching that criteria. You can then select the claim you need by click the

‘UCR/Claim Ref".

tt = Gemini [Carrier] ~

3 My Areo
el MyPage  MyClaims My Expert Appointments My Miand Dashboard  Expert Add Requests
»
Request to add an Expert Organisation
! My Claims
8. " .
Filter Claims

Date Of Loss From

< UCR / Claim Ref B
-

UMR / Policy Ref Date Of Loss To

Insured / Reinsured Date Madified From

Loss Name Date Modified To
Loss Location Al - Lead Adjuster
High Level Class of Business Al v Handler

Claim Status Ope ~

UCR/ Claim Ref  UMR/ Poliey Ref

ate of Loss From 0 tous count nstructions
SE00MT4566 Insured Name  Thu, 14May  Loss United [ 03 [ Open ] [ 0
2020 Mame  Kingdom

& Download CSV

5.4.1 How to search all Lead and Follow Claims

4 Add New Claim

Managing Agent Company

ddimmivyyy

Al 9

Created by
Lead Adjuster  Hondler AP Date erested

Tom Tom No

Wed. 03 Jun 2020 08:55
McArthur  McArthur am

Depending on your user permissions, you may have access to search all lead claims and
those where your company follows. To do this select ‘All Claims & Expert Appointments’.
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ﬂ = Gemini [Carrier] - e

N
Lead Claims m Ao ve Expert Appointments | Cancelled Expert Appointments + Add New Claim
Filter Claims Managing Agent Company
UER [ Claim Ref ] Date of Loss
UMR / Policy Ref 8 Fram
ipe
Insures d / Reinsured To
Loss Name Date Modified
Loss Location Al v From
High Level Class of Business. Al v To
Generic Class of Business Al ~
Lead Adjuster Al . Claim Status Open v
Handier Al . Createdby API

nsured Mame Thu, 14 May 2020 Loss Name

@m o Tom hichrthur

Enter the search criteria and select the filter button as shown. The claim list will shrink to
claims matching that criteria. You can then select the claim you need.

ﬂ = Gemini [Carrier] - =]
. B8
AN Cloims & Expert
Appointments
Follow Claims | Active Expert Appointments | Cancelled Expert Appointments + Add New Claim

Filter Claims Managing Agent Company

Date of Loss

MR / Policy Ref From

Insured / Reinsured To

Date Modified

Loss Name
Loss Location Al - From
High Level Class of Business. Al v To

Generic Class of Business Al -

! . Claimstatus v
Handier . Createdby API
D -
| ¥ T Loss Loss b Loc [ o Lead A Hand eceived via API?
BSG00MTA566  BSGOOMTAS66  Insured Name Thu, 14 May 2020 Loss Name  United kingdom ([0 o TomMcarthur — Tom Mcarthur (TR0 No En

Please note: all users are given read only access with all follow claims.

5.5 ECLIPTIC Service Management (ESM) processing

ECLIPTIC provide a service to the Market to upload their claims & instructions onto GEMINI on behalf
of the Carrier. This will be uploaded onto GEMINI which will then be sent to ESM for processing.
Once this document has been received ECLIPTIC will either manually enter in the claim information
and/or upload this via our claim import.

Please note: this document must be uploaded as per the agreed template with ECLIPTIC
ECLIPTIC will be checking this folder daily and will process the Carrier claims within a two day SLA

The claim lifecycle will follow the below process to handle all queries and rejections.
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ESM Manual Claims Process

o
]
2 Carri Clai
- rrier saves Claim
& =y 5ent to ESM
= Draft
(o]
S Status
= : - )
&5 ESM Review Mo Ecliptic Processing
w
Ecliptic
Processing
Yes— sent back to Carrier as Draft Status

5.5.1 How to submit a file onto GEMINI
To upload your claims file to GEMINI please select the tab ‘ESM Claims’. The user can then select
‘Add New Claim’ to add a new claim file to be processed by the ECLIPTIC Service Management Team.

a

CYITIT

O Carrier 20221.0V1
o Filter By Search Quick Search Links

Active Claims

Completed Claims

The user will then need to enter in the claim file details. It is only mandatory to provide the claim file
as per the Manual Claims Specification.

"-ognlml o

Add Claim Carrier 2022 1.0 V1

Claim Details

Document Upload

Once you have completed all fields you can either ‘Save and Exit’ which will save this as a draft or
select ‘Submit” which will submit this to the ECLIPTIC Service Management Team.
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5.5.2 Queries and Rejections
Please note: ECLIPTIC will only process files that are received within the GEMINI standard as shown
within the Manual Claims Specification.

ECLIPTIC will be able to query/reject an entry once this is received from the user. This could be for
many reasons which will be included within the commentary once the entry has been
queried/rejected back to the user. ECLIPTIC will be providing their comments back to the user within
a free text field completed by the ECLIPTIC helpdesk team.

Please find example below of how a query/rejection will be made. Within the upload the Carrier will
be able to add multiple rows of claim and instructions information which the ECLIPTIC team will
import within the system. If there is only an issue with one row of the entry then ECLIPTIC will query
the entire entry but will refer to the exact claim(s) and instruction(s) that was rejected from the
import.

Once ECLIPTIC query this entry the user will receive an email notification to advise their entry has
been queried.

INSERT EMAIL HERE

The user can the view this back in ‘Draft’ state within the system.

@i i [Carmer - o

®

Carrier 20221.0V1

Filter By Search Quick Search Links

Active Claims

Completed Claims

The user can amend the entry by selecting ‘Amend’

@i i [Carmer - o

®

Carrier 20221.0V1

Filter By Search Quick Search Links

Active Claims

= @

Completed Claims
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The Carrier can then either provide a single row(s) back to ECLIPTIC to process or update the entry
and provide the full claims spreadsheet back to the ECLIPTIC team. Once this has been completed,
select ‘Submit’.

@ocenim = Gemini [Carrier] - °
=N -]
Add Claim Carrier 2022 1.0 V1
Claim Details
e5ucloms

arrer reference Created By

Claim detnds
Date submitied

10042022 1916

Document Upload

Review comments from ESM

Comment anochment

Pleose con you update UCR XXXX for expert X000

ECLIPTIC will then process the file via the import. This process will then be replicated if there are still
existing issues against any claims and instructions.

5.6 How to edit claim details — Non-Writeback Users
To edit a claim select ‘My Area’ and then ‘My Claims’. The user can then select into the
claim they want to edit.

'Q-ssmm = Gemini [Carrier] -
HR

ireron

My Miond Doshooard  Expert Add Requests

Filter Claims Connor Cartier Inc
UCR/ Claim Ref B Date Of Loss From e/

UMR / Policy Ref 8 Date Of Loss To 4

Insured / Reinsured Date Modified From

Loss Name Date Modified To d)

Loss Location Al v Lead Adjuster A v
High Level Class of Business Al v Handler Al v

Claim Status pen v o Reset

Please note that claims cannot be viewededited if no claim carriers are selected or if your company is not part of the claim.

Erosion | Claim Created

Bureau |UCR/ClamRef | UMR/PolicyRef | Insured / Reinsured Loss Name Loss Locotion » stotu nstructions | Lead Adjuster | Handier byAPl | Dote creted

Lioyd's| B03062026002 | B03062026002  Test Insured Wed,03 | Tes Loss United Kingdom [ Open | 1] connor connor No wed.03jun ([ I
Jun 2026 bottomley bottomley 20260947

Lioyd's B03062026001  B03062026001  Insured Reg Wed, 03 | Loss Name Reg United Kingdom | - [Open Il 1 | n connor connor No Wed, 03 jun I
un 2026 bottomley bottomley 2026 09:41 1

Select ‘Edit’ and update the areas required, then click ‘Save Claim’.
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".'GEMINI

My Area

= Gemini [Carrier] -

n e
MyPage  MyClaims  MyExpert Appointments My Miond Doshboard  Expert Add Requests
Edit Claim
Claim Details Claim Financials
Original Currency * Settlement Currency *
= Brazilian Real [BRL) Brozilian Real [BRL) v
Indemnity Incurred Part Vil Claim?
UCR/Claim Ref * UMR/Policy Ref * Please select S
8 03062026002 03062026002
Lead Adjuster * Handler *
Insured / Reinsured * Loss Name * connor bottormiey connor bottoriey .
Test Insured Tes Loss
) foptional)
Claim Documents
Date of Loss Not Known Date of Loss From *
03/06/2026 Description * Add new
Loss Location *
Date of Loss To
United Kingdom v
ddimmiyyyy
only used countries will o
Claim Ref 1 Claim Ref 2

5.7 How to change the Lead Adjuster and Handler - Non Writeback Users
Select ‘My Area’ -> ‘My Claims’. The user can then select into the claim they want to edit.

Q'GEMlNl

= Gemini [Carrier] -

My Page My Expert Appointments My Ml and Dashboard  Expert Add Requests

Filter Claims

UCR// Claim Ref

UMR/ Policy Ref

Insured / Reinsured

Loss Name

Loss Location

High Level Class of Business

Claim Status.

Lioyd's| B03062026002 | B03062026002  Test Insured

Lioyd's B03062026001

UMR/ Policy Ref

B03062026001  Insured Reg

Loss Name
Wed,03 | Tes Loss
Jun 2026

Wed, 03 | Loss Nome Reg
|un 2026

08
+ Add New Claim
Connor Carrier Inc
Date Of Loss From ddfm:
Date Of Loss To ddmmiyyyy
Date Modified From
Date Modified To ddim
~ Lead Adjuster v
v Handler v
that be ‘o claim carriers are selected or if your company is not part of the claim.
Erosion | cla e | | crems d
Loss Locotio » stor nstr Lead Adjuster | Handier byAm | Dote created
United Kingdom [ Open I : | 1] connor connor No Wed, 03 jun Ede
bottomley bottomley 2026 09:47
United Kingdom | - [Open I 1 | 1} connor connor No Wed, 03 jun Edt
bottomley bottomley 2026 09:41

On the right hand side of the screen you will be able to change the ‘Lead Adjuster’ and
‘Handler’ by selecting from the drop down tab. This will show all users on the system within
your company. Click ‘Save Claim’ to update your changes.
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‘._'GEMINI = Gemini [Carrier] -

(=}
3
& MyArea ke
MyPage  MyClaims My Expert Appointments My Miand Dashboard  Expert Add Requests
Edit Claim
S Claim Details Claim Financials
- Bureau Lead *
= Original Currency * Settlement Currency *
E5M Clolm Uoyd's
. e Brazilian Real [BRL) Brozilian Real (BRL) ~
LA 5305 (Lioyd's Connor Cartier Inc)
o Fapemee Indemnity Incurred Part VIl Claim?
UCR/Claim Ref * UMR/Policy Ref * Please select. S
8 03062026002 8 03062026002
Lead Adjuster * Handler *
Insured / Reinsured * Loss Name * connor bottomley ~ connor bottomiey ~
Test Insured Tes Loss
N {optional)
Claim Documents
Date of Loss Not Known Date of Loss From *
03/06/2026 Description * File * © Add new
Loss Location *
Date of Loss To
United Kingdom
ddimmiyyyy
@ Most commonly used countries will appear first
Claim Ref 1 Claim Ref 2
‘ ’ ‘ B ’ ‘ v . .
Select ‘My Area’ -> ‘My Claims’ -> then select ‘Edit’ for the claim you wish to close.
"'GE"'N' = Gemini [Carrier] - c
8
My Page My Expert Appointments My Ml and Dashboard  Expert Add Requests
Regquest to add an Expert Organisation <+ Add New Claim
oy Mi and
# Filter Claims Connor Carrier Inc
UCR/ Claim Ref B Date Of Loss From ddimmiyyyy
UMR / Policy Ref 8 Date Of Loss To ddimmyyyy
P Insured / Reinsured Date Modified From
Loss Name Date Modiified To
Loss Location Al Lead Adjuster Al v
High Level Class of Business All Handler Al v
Claim Status Open @ Reset
that cloi be vi selected o if your company is not part of the claim.
Date of Lass Erosion | Clom | instruction | Open Created
Bureas |UCR/ClaimRef | UMR/PolicyRef | insured /Reinsured | From Loss Name loslocaton % |stows | count instructions | Lead Adjuster | Handier byAR | Dote created
Lioyd's B03062026002  B03062026002  Test Insured Wed,03 | Tes Loss United Kingdom [ Open I 1 | 1] connor connor No Wed, 03 Jun
Jun 2026 bottomley bottomley 2026 09:47
Lioyd's B03062026001  B03062026001  Insured Reg Wed, 03 | Loss Nome Reg United Kingdom [Open Il 1 | n connor connor No wed, 03 jun N
un 2026 bottomley bottomley 20260941

You will then be able to change the claim status to closed and save the claim.
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@cenim = Gemini [Carrier] -

— : —— - —
. R e :;m o Claim Documents el
- = .
—— o r s s oeor first
Folicy Expiry Dote. righ Level Class of Business *
(Ongnal Signing Number and Date (0SNO) & not avaiable
T
5.9 How to close a PUCR — Non Writeback Users
Select ‘My Area’ -> ‘My Claims’ -> then select ‘View’ for the claim you wish to request a closing
sequence for.
Qocemim = Gemini [Carrier] -
N

Expert Add Roquests

o

Filter Claims Connor Carrier Inc
4 UCR § Claim Ref E Date Of Loss From
s
MR Policy et . Date Of Loss To
nsured f Reinared Date Modifed From
Loss Hame Date wodifed To
Loss Lacation | Leod Aiter -
igh Level Chass of Business ; v onder ~
Cloim Stotus open v
yeur
[ e [ - FEER—— Lo Locuion Erson®, | Com St | rvucton count | Open arectons | Lowd Aduer | Mo R ——
Lords | Bov0czoze0: | cuacezozsen Wk 03 2025 ot [reseTe—— = B8 = connor ™ e 0 o 2070 07
botomiey | battomley
Loyds | 03062026001 | SO0G026001 | Imaeed Feg Wed 03 Jun 2026 | Loss Name e United Kigdom [oper] comar comnae Ho e, 03 jun 2026 0941
bomomiey | bomamiey

At the bottom of the page, you will be able to tick the box in the highlighted area and then click
‘submit’.
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mmmmmmmmmmmmmmmm

Close PUCR?

Part VIl Claim?

Claim Documents Set/Unset Lloyd's Risk Codes

Claim Comments
Selected Class Codes

This will then be added to a queue for our team to process onto ECF, which can take up to 2 working
days.

6.0 Expert Appointments

6.1 My Expert Appointments

This tab shows all Expert appointments related to your claims. You will be able to search,
view, update and edit all your manual appointments. For writeback users, ECF
appointments will be uploaded and updated automatically via an API from your writeback
provider. For non-writeback users you can manually add an appointment onto the system
and update it throughout the life of the appointment (see instructions below).

6.2 How to create an Expert appointment — Non-Writeback User
This function allows the user to manually record an Expert appointment on a claim and track
fee budgets, fee spend and costs against budget and indemnity.

Find a claim using the search and filter function within ‘My Area’ -> ‘My Claims’ -> then
select the claim that requires the appointment of an Expert.
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= Gemini [Carrier] ~

ey My quyEALwc;'/&upL ntments My Miand Dashboard  Expert Add Requests
ok

My Claims

Filter Claims

nd Payments

UCR/ Claim Ref
UMR / Policy Ref
Insured / Reinsured
Loss Name

Loss Location

High Level Class of Business Al

Claim Status

Open

Insured /

UCR/Claim Ret  UMR/ Policy Ret  Reinsured

& Download CSV

Date of Loss From

Thu, 14 May
2020

Date Of Loss From
Date Of Loss To
Date Modified From
Date Modified To

v Lead Adjuster

+ Add New Claim

Managing Agent Company

v Handler v
- ‘: , Reset
reyrasss Eotlon Goim hetucten  Open Created by
s | Unisd (o I v B 0 Tom Tom No Wed, 03 jun 2020 08:55
Name  Kingdom McArthur  McArthur am

Once you are in the claim which you wish to add the appointment select ‘Add Expert

Appointment’.
b = ¢

My Area

My Poge ty Clai

View Claim

Claim details

UCR / Claim Ref
UMR / Policy Ref

Associated
Indemnity UCR

Insured / Reinsured
Loss Name

Loss Location

Date of Loss From
Date of Loss To
Claim Ref 1

Claim Ref 2

B5600MT4566

= Gemini [Carrier] -

My Expert Appointments

B5600MT4566

B5G00MT4566

B5600MT4566

Insured Name

Loss Name

United Kingdom

Thu, 14 May 2020

My MI and Dashboard

8.000.00

@ Edit Claim Details

Expert Add Requests

|

List of Carriers

Managing Agent Company(Uloyd's:1234) Lloyd's S
Expert Appointments
et Geted  Owonisction  Ponwl  Expert

Signed fine % Orderfine %  Slip Lead? Bureau Lead?  Role

&

Totol Fee Erosion

1000000009 © ¢ Yes Yes Lead ¢

Received by  Number of Pending Status Last

A Invoices Spend % updated

This table will be populated ance an Expert Appointment is created

This will allow you to create and assign your instruction.

If you know the Expert organisation you would like to appoint and you know they are
registered in the system you can enter the Expert organsiation and individual Expert in the

text box below.
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‘.szmlm Gemini [Carrier] -

Add Expert Appointment to ( Policy B7643edjkhgwed - Claim B7643edjkhgwej )

UCR / Claim Ret 764 3edjkhgwe High Level Class of Business

Insured | Reinsured Mr Smith Original Currency
Loss Name Fire Indemaity Incurred 400000
Claim Status Open Total Fee Budget (USD)
Loss L Total Fee Reserve (USDI

Dete of Loss From

Date of Loss To

Assign Expert/ Organisation

Search For All Experts

™ to an Expert Company or Indiidual Expert >
| fyo e th bos then entr heir narm
Usa Non-Ragistared Expert?
Billing Vendor Used?
Expert Claim Reference
Fee Eamer
Exact Loss Location
Expert Type P ale v
Expert Sub Categary : -
Expert Role Plsose select -
Appointed By ease sele v
Fee Reserve
Fee Reserve Currency Pleose selec v
Fee Budget
Fee Budget Currency Plense sele .
Instruction Description
Status -

If you do not know the Expert you wish to appoint then you are able to search the database
by selecting ‘Search Expert’. This will drop down a search function.

Loss

Dine of Loss Fram

Date of Loss To

Assign Expert/ Organisation

You can then search based on a range of criteria including Expert name, territory
(Country/City), Expert type and whether they are on your panel or not. Select the ‘Search’
button to provide a list of Experts matching the criteria.

Please note: This search function will provide a list of Experts meeting the criteria but you
cannot select directly from this list and you will still need to add the Expert organisation in
the ‘Assign Expert/Organisation’ in order to allocate them to the claim.
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If you cannot find a suitable registered Expert, you can appoint a non-registered Expert. To
add a non-registered Expert, select the tick box ‘Use Non-Registered?’.

Assign Expert/ Organisation

I If you wish to use a non-registered expert. tick the box then enter their name

Use Non-Registered Expert?

< Nen-Registered Expert Organisation Name *

Nen-Registered Expert Name *

Non-Registered Expert Email Address *
Billing Vendor Used?

Expert Claim Reference

Fee Earner

Exact Loss Location

Expert Type Flease zelect »*
Expert Sub Category Select Expert Type first... v
Expert Role Please select v
Appointed By Flease select v
Fee Reserve

Fee Reserve Currency Please select v

Fee Budget
Fee Budget Currency Flease zelect v

Instruction Description

Status Open b

Once you select this tick box the system will allow you to enter in the name of the non-
registered Expert company, the individual Expert name and their contact email. Once this
instruction has been saved, ECLIPTIC will receive a notification request to register your
instructed Expert onto GEMINI.

Please note: If this Expert rejects the request to register within GEMINI then this instruction
will be saved as a ‘Non-registered Expert Appointment’.

Once you have selected either a registered or non-registered Expert you have the option to
add: ‘Fee Reserve/budget’, ‘Expert Type’ & ‘Sub Category’, ‘Expert Role’, ‘Appointed By’,
‘Currency’, ‘Instruction Description’, ‘Status’. You can also specify whether a third-party
Billing Vendor is used. Ticking this box means Experts cannot use GEMINI to submit invoices
against this Appointment, and will instead need to go through your Billing Vendor.

You can than save this appointment by selecting ‘Save’.
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Add Expert Appointment to ( Policy B7643edjkhgwed - Claim B7643edjkhgwe] |

Assign Expert/ Organisation

55555 _ =

Once saved, the appointment will be visible to the Expert (registered Experts only) and
additional information by way of notes, documents and tasks can be added if/where
required.

Please note — Expert Appointments cannot be deleted or the Expert changed. If the Expert
company does change on a claim, the appointment must be cancelled and a new
appointment added for the new Expert. If a payment has been made to that Expert, the
appointment must be closed (rather than cancelled) and a new appointment added.

6.2.1 Fee Reserve & Fee Budget

The Fee budget is the initial Fee Reserve set for the instruction. This could be updated from
further reports sent by the Expert. Unlike the reserve which will change upon invoices being
submitted, the budget will remain set as entered by the claims adjuster. This will mean the
Carrier is able to see how much they spent on Expert fees against the initial Fee budget set
(fee reserve).

Non-Writeback Users - When the instruction is created within GEMINI, this will include
the Fee Reserve and the Fee Budget. Once in GEMINI, this prompts the creation of the
Parallel UCR to include the Fee Reserve and this reserve is stored within ECF. If there has
been an update on the fee reserve being held on the Parallel UCR then this will
automatically update within the GEMINI system for the instruction.

Writeback Users — When the instruction is sent from your claims management system, the
instruction will include the Fee Reserve and the Fee Budget. Once in GEMINI, this prompts
the creation of the Parallel UCR to include the Fee Reserve and this reserve is sent back to
the WB system from ECF. If there has been an update on the fee reserve being held on the
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Parallel UCR then this will automatically update within your Writeback system for the
instruction. Your Writeback system will then send the instruction details again to GEMINI,
including the updated Fee Reserve held on the instruction

6.3 How to search for an appointment — Writeback & Non-Writeback Users

Select into ‘My Area’ -> ‘My Expert Appointments’ -> then by using the different filter
options you are able search for a specific appointment and select the one you need to
review and/or update. The appointment listing also includes summary information to assist

with the location of the required case.

You also have the option to search by active or cancelled appointments.

ii = Gemini [Carrier] ~
MyPoge M

My Expert Appointments

Filter Appointments

Instruction Ref

Status

Expert Organisation
HQ/Branch

Individual Expert

Using Non-registered Expert

Expert Organisation (Non
registered)

Expert (Non-registered)

Instruction Currency

Date Created
From

To

Date Modified
From

To

budget  Total Fee Spend (USD)

Be

Managing Agent Company

View Cancelled Appointments

If you have been set the correct permissions, you can also search for all company

instructions by selecting ‘All Claims & Expert Appointments’ -> ‘Active Expert Appointments

Gemini [Carrier] -

Lead Claims | Follow Clai as | Active Expert Appointments I .ancelled Expert Appointments

Filter Expert Appointments

Instruction Ref

Status

Expert Organisation Al
Individual Expert

Using Non-registered Expert

Expert Organisation (Non-
registered)

Expert [Non-registered)

Instruction Currency Al

Rel  UCR/Claim Ref UMR/Policy Ref Orgonisation  Individuol Expert

nstr-  BSG0OMTASE6 BSG0DMTAS66 ABC
€ Company
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Date Created
From

Ta

Date Modified
From

Ta

7

Managing Agent Company
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6.4 How to add a document to an appointment
Select into an instruction as shown above and then you can add a document by clicking ‘Add
Document’.

n = Gemini [Carrier] - o~

2 My Area Total Defence
Lead Fee Reserve 8,000.00 @

Total Caverage
Lead Fee Reserve United Kingdom Pound (GBF)

Currency Total Subrogation
nd Erosion % [ 02 ] Total Adjuster Fee
PO PaYMENE V5 L8od Fie Reserve Total Disbursement & Expenses
Total Other Expert.
Total TPA Coverholder Fee
Invoices and Payments.
Pipefine Total Fee Spend
Instruction Documents Tasks Linked To Instruction
File Description Added by Task Ref Hame Descnption Status. Date created
No records to show No tasks associated, click "Add Task" to create ane.

Add Document Add Tosk

Instruction Comments

Comment Created By

o comments

The system will then bring forward a page for you to choose the file and give a description
around the document you are uploading.

Add Document

File

Description

6.5 How to add a task to an appointment
Select into an instruction as shown above and then you can add a task by clicking ‘Add Task’.
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n = Gemini [Carrier] ~

My Area Total Defence

Lead Fee Reserve 8,000.00
Total Coverage
Lead Fee Reserve United Kingdom Pound (GBF)
Currency Total Subrogation
Erosion % (03] Total Adjuster Fee
Total Disbursement & Expenses
Total Other Expert
Total TPA Coverholder Fee
4 Pay
Total Fee Spend
Instruction Documents Tasks Linked To Instruction
File Description Added by Task Ret Nome Description Status Date creoted
M ords b w

No tasks associated, click "Add Task” to create one.

<

Instruction Comments

Cor

The system will direct you to enter in the task details — giving a name of the task, the
description and the status. Once this is completed select ‘Save’.

ﬁ: = Gemini [Carrier] ~

e
L Be
y Page ty Clai My Expert Appointment: My MI and Dashboard Expert Add Requests
Add Task
Task Name
Description
Status

6.6 How to add a comment to an appointment

It may be useful for an adjuster to add a comment to the claim file within GEMINI. To do
this, select ‘Add Comment’ within the instruction.
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B MyArea Total Defence
- Lead Fee Reserve 800000 ®
Clime & Expert Total Coverage
) Lead Fee Reserve United Kingdom Pound (GBP)
F Experts Currency Tatal Subrogation
Company Ml ond Erosion % [ 0] Total Adjuster Fee
Fee Payments vs Lead Fe

Total Disbursement & Expenses

Import Claims Total Other Expert

Total TPA Coverholder Fee

Invwoices and Payments

Pipeline Tetal Fee Spend
Instruction Documents Tasks Linked To Instruction
- Description Addedby TaskRet Harme Description Status Date creoted
No records ta show No tasks associated, click "Add Task" to create ane.

Add Document Add Task

Instruction Comments

Comment Created By

No comments

The system will the show a comments box where the user can add their comment. Once you
have done this click ‘Submit’.

Add Comment

6.7 How to edit, close or cancel an appointment
Select My Area -> My Expert Appointments -> then select ‘Edit’ on the appointment you
wish to edit, close or cancel.

n = Gemini [Carrier] - (]

a8
My Poge My Claim: ly Mi and Dashboard Expert Add Requests
Active Expert Appointments L Appointments
My Expert Appointments Managing Agent Company
B User Guide
vk i Peymants Filter Appointments
Pipeine
Instruction Ref Date Created
Status. Open v From ddimmiyyyy HH:MM
Expert Organisation Al v To dd/mmiyyyy HH:MM
HQ/Branch Al -  Date Modified
Individual Expert Al v From ddimmiyyyy HH:MM
To ddimmiyyyy HH:MM

Using Non-registered Expert

Expert Organisation (Non- m Reset

registered)
Expert (Non-registered)

Instruction Currency Al v

Ret UCR/ Claim Ret  UMR/ Policy Ref  Expert Organisation  Individuol Expert Currency Fee Reserve/budget Total Fee Spend (USD)  Erosion %  Status  Date creqted Received via API?
Instr-262 BS600MT4566 B5S600MT4566 ABC Company  Tom McArthur (Registered) GBP 8,000.00 - 0% ] B wed, 03 Jun 2020 09:220m  No @
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You can then change the status to ‘Closed’ or ‘Cancelled’ along with details for the instruction and
then click ‘Save Expert Appointment’ to save.

Please note: You cannot cancel an appointment if a payment has been made to the Expert. The
system will only give you the option to close the appointment.

b = ¢

Add Expert Appointment to ( Policy B66584 - Claim B66584 )

Assign Expert/ Organisation

All Expert Organisations

7.0 Manual Instructions and Fees

As the Carrier, you can submit claim, instruction, and invoice data to the GEMINI Helpdesk
(GEMINIHelpdesk@Ecliptic.tech) for the purpose of processing ad hoc fees. The fees will still be
processed through ECF CLASS however the GEMINI team will manually create the claim, instruction,
and invoice within the system.

This may be useful for instances where it is not feasible/efficient for yourself to create the claim and
instruction in GEMINI. This service can be utilised for edge-case instances where a fee needs to be
paid, such as, but not limited to, the below scenarios:

¢ The Expert is not onboarded onto GEMINI and is unlikely to be appointed again

¢ An ad hoc refund is required

¢ A final fee needs to be paid

e Partial collections (Due to Lloyds functionality, this is only in scope for LIRMA and ILU claims)

You can access template forms showing the requisite claim and instruction data required for the
GEMINI team to carry out this service by either:

¢ Contacting the GEMINI Helpdesk (GEMINIHelpdesk@Ecliptic.tech)
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® Accessing the ‘Help & Support’ tab in GEMINI.

8.0 Invoice Batching

Expert invoices can be batched together within GEMINI for processing on a single transaction in ECF
CLASS. Experts can create and submit their own batches and an automated batching mechanism is in
place to batch singular invoices together once they are submitted to the system.

Invoices must be submitted to the same GEMINI instruction to be eligible for batching and will not
be batched across multiple Expert organisations.

As the Carrier, you can reach out to the GEMINI Helpdesk (GEMINIHelpdesk@Ecliptic.tech) to
request to be opted out of having invoice batches created for claims where your Carrier organisation
is the lead, or to request changes to the below configurations:

e Invoice Batch Timer:

o Defaulted to 12 calendar hours, this is the time that must elapse from the point of
submission of an invoice, until the until the batch is ‘finalised’” and ready to be
processed.

e  Multi-Currency Batches: On/Off

o Defaulted to ‘On’, this will mean batches can include a maximum of three different

currencies.

9.0 Payment and MI & Dashboards

9.1 Payments

All invoices for an instructed Expert will now be uploaded to GEMINI for processing. This will not
impact your current process to approve fees. This will still be done via ECF or your writeback system.
Once your appointed Expert uploads their invoice into GEMINI, this will processed by ECLIPTIC under
a Parallel UCR, and the funds collected via central settlement, before being sent directly from
GEMINI to the claims Expert in the bank account they set up as part of the registration process, and
which they selected when they uploaded the invoice.

This will allow managing agents to have clear visibility on Expert spend and can access this
via the reports below.

9.2 MI & Dashboards
This tab displays additional reports and filters for analysis of Expert spend across your own
portfolio of claims and appointments.

Please note: only paid invoices will show within your Ml and Dashboards.

Please find attachment with full listing of reports
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Carrier Reports -
GEMINLI.pdf

To view reporting select ‘My Area’ -> ‘My Ml and Dashboard’.

J = Gemini [Carrier] - |
ke
®

st the Fnkp & Sugper tab t downiood the Corrier Reparts uter Guide

Dashboard Connor Carrier Inc

Q Search by Claim Details, Carrier Entity

Erosion Analysis

G
e G T o

Click here for further information on this chart

Number of Appointments in the last 6 months

The user will also have access to their company Ml and Dashboard which can be selected on
the tab bar. The user will have the choice to report on All, Lead, Follow or where you are the
agreement party.

Select ‘Company MI and Dashboards’
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o & Suppert tab 2 owrlond the Corir Report wser guide

AllClaims Connor Cartrier Inc

Q Search by Claim Details, Carrier Entity, Reparting Period

Erosion Analysis

Click here for further information on this chart

Number of Appointments in the last 6 months

9.3 Invoices and Payments Pipeline
This tab will show you high level payment reports for:

e All outstanding invoices within the payment process, the status their showing and
the value of total invoices at each status

e All paid invoice and show the maximum, minimum and average time it has taken to
have an invoice paid

The invoice has a total of 7 statuses within the system. These are:

1. Draft —Your invoice has been saved within the system but not yet submitted.

2. Submitted for Validation — ECLIPTIC are reviewing that you have uploaded the
correct information in order for ECLIPTIC to submit this to the subscribed Market.

3. Validated by ECLIPTIC — ECLIPTIC have validated your invoice and your invoice has
been passed to ECLIPTIC’s processing team.

4. Carrier Approval — Your invoice is waiting to be approved by the subscribing market.

5. Payment Processing — Your invoice has been approved by the subscribing market and
your payment is being processed by the payment provider.

6. Paid — Your invoice has been paid

7. Queried — Your invoice has been queried by ECLIPTIC or the subscribing market

Please find attachment with full listing of reports

To view our payment reports reporting select ‘Invoices and Payments Pipeline’ and then
either ‘Invoices and Payments Pipeline (Awaiting Payment)’ or ‘Invoices and Payments
Pipeline (Paid).
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Awaiting P

Invoices and Payments Pipeline [Paid)

Invoices Awaiting Payment

# User Admi Country Al ¥ High Level Class of Al v
Business
= Expert Type Al -
Generic Class of Select High Level Class of Business first.. v
Expert Sub Select Exp v Business
Category
Risk Code Select Generic Class of Business first.. v
Company Al v
Submitted Last X
Expert User Select Company first v Days

Outstanding for > X
Days
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